7 dpeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALLUUTE NMPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93)

OTHOLWEHNA MO UMYLLECTBEHHOMY CTpPaxOBaHWIO He MoAnafatT nod NpeaMeT perynupoBaHus
OaHHOro [OKYMEHTa, U ero MosioXXeHns1 K OTHOLLIEHUSIM MMYLLLECTBEHHOTO CTPaxoBaHWUA HE NPUMEHSIHOTCS
(MocTtaHoBnenwne MNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

HacTtoawmn 3akoH perynupyeTr OTHOLUEHWs, BO3HMKalOLWMe Mexdy notpebutenamm wu
N3roTOBUTENSIMU, UCTIONMHUTENSMM, MMNopTepamu, npogaBuaMy Mpu npopaxe TOBApOB (BbIMONHEHUM
paboT, okasaHumM ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawiero kadectBa M 6esonacHbix AN >KU3HW, 300pPOBbS, WMyLlecTBa notpebutenen u
OKpy>xatoLleln cpefpl, nonyvyeHve mHdopmauum o ToBapax (paboTtax, ycnyrax) n 06 ux M3roToBUTENsX
(ucnonHuTensx, npoaasLuax), MpocBeLLeHre, rocyAapCTBEHHYIO U OBLLECTBEHHYIO 3aLUMTY UX UHTEPECOB,
a TaKke onpefensieT MexaHu3M peanusauum 3aTux npas.

(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMOSb3YEMbIE B HACTOSALLEM 3aKOHE:

notpedbutens - rpaxgaHuwH, WMEKLWUN HamMepeHne 3akasaTb WM npuobpectn nmnbo
3aKasblBatoLLMiA, NpUobpeTaoWMiA UM UCMONb3YHOLNA ToBapbl (paboTbl, YCNyrn) UCKIHOYUTENBHO AJiS
NNYHbBIX, CEMENHbIX, AOMALLHNX U MHbIX HYXX[, HE CBA3AHHbIX C OCYLLECTBNEHMEM MPEANPUHUMATENBCKOM
0eATenbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHv3aLMOHHO-MPaBOBON (QOPMbI, a Takke
MHOMBUOYanbHbIA NPeanpuHMMaTenb, NPOM3BOASLLNE TOBapbI 4NS peanv3aunm noTpedbutensm;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMNOMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBOW (DOPMbI, @ Takke
WMHOMBUOYanbHbIA NpeanpvHuMaTenb, BbINOMHAOWME paboThl UK OKasbiBalOWMeE yCnyrn notpedburensm
no BO3ME3HOMY [AOrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL - OpraHvM3auusi He3aBMCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (OpPMbI, a Takke
WHOMBUOYAnNbHbLIA  NPeanpuHMMaTenb, peanua3ylolmne  ToBapbl  NOTpebuTensam Mo OOroBopy
Kynnu-npogaxu;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycryru) unu
obsa3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMGO B YCTaHOBMEHHOM MM MOPSAKE, UK
ycnosusim goroBopa (Mpu WX OTCYTCTBUM WM  HEMONIHOTE YCMOBUMW OObIMHO NpeabsBnseMbIM
TpeboBaHusIM), UK LensM, And KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
uUnu uensiM, 0 KOTOpbIX NpoAaBsel (McnonHuTenb) Obln MOCTaBneH B M3BECTHOCTb MoTpebutenem npu
3aKMYeHMn Oorosopa, unu obpasuy u (Mnu) onucaHuio Npu nNpogaxe ToBapa no obpasuy u (Mnu) no
OnncaHuio;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeOOCTaTOK ToBapa (paboTbl, yCnyrM) - HEyCcTpaHWMbI HegoCTaToK Wiuv
HeJOCTaToK, KOTOPbIN HEe MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTpaT BpeMEHW,
UNN BbISBISIETCS HEOOHOKPATHO, UK NPOSIBNSAETCA BHOBb MOCIE €ro YCTpaHeHus, unv apyrme nogodHble
HeJoCTaTKu;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, yCnyrn) O5is XKU3HM,

300pO0Bbsl, UMyLLECTBa NOTPEBUTENS U OKpYXatoLen cpebl NPy OObIYHBIX YCIOBUSIX €70 UCTIONb30BaHKS,



XpaHeHWsi, TPaHCMNOPTUPOBKN M yTUnn3auun, a Tawke ©6e30nMacHOCTb npouecca BbINOSIHEHUA paboThl
(okasaHusa ycnyru);

YyMONTHOMOYEHHas  u3rotoButeneM  (MpogaBLOM)  OpraHuM3aumss WM YMOJTHOMOYEHHbIN
nsrotoButenem (MpogaBLOM) WHAMBMAYyanbHbIA NpeanpuHUMatens (danee -  ynoriHOMOYeHHasi
opraHu3aumsi  Mnu  YNoSIHOMOYEHHbI  WHAMBWMAYyanbHbIA  NpeanpuHUMaTtens) -  opraHusauus,
OCYLLECTBMALWAA ONpeaeneHHylo AeaTenbHOCTb, WMAM  OpraHusauud, cosgaHHasi Ha TeppuTopuu
Poccuiickon ®epepauun msrotoputenem (npogasLoOM), B TOM 4YMUC€ WMHOCTPAHHLIM W3roToBUTENEM
(MHOCTPaHHBIM NpoAaBLOM), BbIMOMNHSAKOWME OMNpeaerneHHble (yHKUMM Ha OCHOBaHWM [orosBopa C
N3roToBMTENEM (NPOAABLOM) M YMOSIHOMOYEHHbIE MM Ha MPUHATME W yOoBreTBOpeHWe TpeboBaHui
notpebutenen B OTHOWEHMM TOBapa HeHagnexallero kavectsa, nvMbo wHAMBUAOYaNbHbIN
npeanpvHMMaTtenb, 3aperucTpupoBaHHbIn Ha Tepputopumn Poccuiickon ®denepaunn, BbIMNOMHAKOLWNNA
onpegerneHHble YHKLMU Ha OCHOBaHWM [O0OroBopa C W3roToBMTeENeMm (MpodaBLOM), B TOM 4ucrie C
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), U YMOMHOMOYEHHbI MM Ha MNPUHATUME U
yOoBreTBopeHve TpeboBaHun noTpeduTenen B OTHOLEHNN TOBapa HeHaaexallero kKayecTsa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMAopTeEp - OpraHM3auus He3aBMCMMO OT  OpraHvM3auMOHHO-NMPaBoBOM  POPMblI  UIU
WHOVMBUAYanbHbLI NpeanpuHMMaTenb, OCYyLWeCTBNSALWMe WMNOPT ToBapa ANs ero nocregylowen
peanusauun Ha Tepputopum Poccunckon ®epepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |I. OBLWUE NOJNOXEHUA
Cratbs 1. NpaBoBOe perynupoBaHme OTHOLLEHWUI B 00NacTy 3almTel Npae noTpebutenen

1. OTHOWweHNst B obnactu 3awwmTbl NpaB noTpebuTenein perynupytotcs paXaaHCKUM KOAEKCOM
Poccuiickon depepaumm, HacToAwmum 3akoHOM, OpYrMMN pefeparnbHbIMU 3akOHaMKy (farnee - 3aKoHbl) U
NPUHUMAEMbIMW B COOTBETCTBUM C HMMM MHbIMM HOPMAaTMBHLIMW MpPaBOBbLIMM akTamu Poccuickom
depnepaumn.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. [lpaeutenbctBo Poccuiickon ®Pepepaumm He BnpaBe MopyyaTb eaepanbHbIM OpraHam
NCMOJTHUTENBHOM BNAcTX NPUHMMATL akTbl, COAepXKallme HOpMbI O 3aluTe NpaB NnoTpeduTenen.

MpaButenbctBo Poccuiickon ®epepaumm BnpaBe u3gaBaTb ANnd notpebutens M npogasBua
(nsrotoBuTENS, UCNONHUTENS, YNOTHOMOYEHHOW OpraHn3aumMm Unu ynosiHOMOYEHHOIO MHAMBUAYabHOMo
npeanpuHMMmarensi, umnopTepa) npasuna, obs3atenbHble MPU 3aKMOYEHUN U UCTMONHEHUU NYBMNYHBIX
[OroBOpoB (4OroBOPOB PO3HUYHOWN KYyNM-NPOAaxu, SHeprocHabxeHns, JOroBOPOB O BbINOMNHEHUM paboT
1 06 okasaHwuu ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YnonHomMmoyeHHbIn  [NpaButensctBom  Poccuiickon — ®depepauumn  deaeparnbHbii - OpraH
WCNOSMHMTENBHOW BracTX BrnpaBe ycTaHaBNMBaTb MpaBuna opraHvM3auuv OesTenbHOCTM Mo npoaaxe
TOBapOB (BbINOMHEHNIO paboT, OKasaHWo ycnyr) noTpedurensm.

(ab3auy BBegeH PepepanbHbiM 3akoHOM OT 25.11.2006 N 193-d3, B pen. degepanbHoOro 3akoHa oT
23.07.2008 N 160-93)

Cratbs 2. MexagyHapoaHble goroopbl Poccuinckon denepaunm

Ecnn mexagyHapogHbiM goroBopoM Poccurickon depepaumy yCTaHOBMEHbI MHble npasBunia o
3almTe npas notpebutenen, 4em Te, KOTOpble NPedyCMOTPEeHbl HACTOAWMM 3aKOHOM, MPUMEHSTCA
npaeuna MexayHapogHoro goroesopa.

Crtatbs 3. NpaBo noTpebuTenen Ha NpoceeLleHne B 06nacTu 3alnuTbl NpaB noTpedutenemn

MpaBo noTpeGuTenei Ha NpocBelleHVe B 0b6racTi 3awuTbl NpaB noTpebuteneli obecneynBaeTcs
NMOCPeACTBOM BKIIOYEHUS COOTBETCTBYIOLUMX TpebGoBaHUiA B rocydapCTBeHHble oGpasoBaTeribHble
cTaHOapTbl U obueobpasoBaTesibHble M NPOgecCUOoHarnbHble MporpaMMbl, a Takke MOCPeACTBOM
opraHusaumMm cuctembl UHopMaummn notpebutenelt 06 Mx nNpaBax U O HEOOXOAUMBIX OEWCTBUAX MO
3awuTe 3TUX Npas.

Ctatbs 4. KauectBo TOBapa (paboThl, ycnyru)

1. MNMpopaeew (ncnonHuTenb) obs3aH nepegatb noTpebutento ToBap (BbINONHUTL paboTy, okasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpn oTcyTtcTBMM B [OOroBOpe YCrOBMW O KadecTBe ToBapa (paboTbl, ycnyrn) npoaasel
(ucnonHutenb) ob6sa3aH nepegaTb NOTpebuTento ToBap (BbIMONMHWTL paboTy, oOkasaTb YyCrnyry),



COOTBETCTBYIOLUA OObIMHO NpeabsBnsSeMbiM TPeOOBaHWSAM M MPUrOAHBLIA ANS Lenen, Ans KOTopbixX
ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOSb3yeTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaeel (ucnonHuTenb) Npy 3aknioveHMn gorosopa Obin nocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHnsi ToBapa (BbIMONHEHUSA paboThbl, OKaszaHus YyCnyru),
npogaseL (McnonHuTens) 06a3aH nepegatb notTpebutento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
NPUroAHbIN A5 UCNONb30BaHMS B COOTBETCTBUM C STUMU LIENSIMMU.

4. Mpun npogaxe ToBapa no obpasuy 1 (UnNun) onucaHuio Npoaaesel, 06s13aH nepegartb noTpebutento
TOBap, KOTOPbIA COOTBETCTBYET 0OpasLy 1 (Unu) onncaHuio.

5. Ecnu 3akoHamMyM wnv B YCTaAHOBMEHHOM WMMMW MOPsiAKE NpeaycMOTpeHbl 00sA3aTenbHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel (McnonHWUTenb) 06513aH NnepeaaTe NOTpebutento ToBap
(BbINONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMI 3TUM TpeboBaHUAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 5. TllpaBa wn o06a3aHHOCTM wm3roToBuTenst (MCNONHUTENsi, npodaBua) B obnactu
YCTaHOBMEHUSI CpoKa Cryx0Obl, Cpoka rogHoOCTV ToBapa (paboThl), a Takke rapaHTUAHOrO Cpoka Ha ToBap

(paboty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI OIS OJIMTENbHOrO WUCMONb30BaHUA, W3roTOBUTEIb
(ucnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CryXObl - nepuod, B TEYEeHWe KOTOpPOro M3roTOBUTENb
(ncnonHuTenb) obsasyeTca obecneymBaTtb NOTPEOUTENO BO3MOXHOCTb MCMOMb30BaHWsA ToBapa (paboTbl)
MO Ha3Ha4YeHUO N HECTU OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE HEAOCTATKN HA OCHOBAHMU MyHKTa 6 cTaTbu
19 1 nyHkTa 6 ctatbu 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTenb (McnonmHutens) obs3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboThbl)
ONUTENBHOrO MOMb30BaHWs, B TOM YMCME KOMMMEKTYLUX u3genui (getanen, ysnos, arperatos),
KOTOpbI€ MO UCTEYEHUN OMpeaeneHHoro nepuoga MoryT NpeAcTaBnsATb ONAaCHOCTb A5 XKU3HMW, 300POBbS
noTpebuTens, NPUYMHATL Bpes ero UMYLLECTBY UITN OKPY>KAKOLLEN cpede.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATLCA €AMHMLAMW BPEMEHU, a TaKkKe MHbIMU
eouHNUaMn uamepeHus (KuromeTpamu, MeTpaMyM U MPOoYUMMU  eAMHULAMU U3MEPEHMS UCXOods U3
YHKUMOHANBHOIo Ha3Ha4YeHnsa ToBapa (pesynbTata paboThl)).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake yCTaHOBMEHUS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCTIEHHbIE B MYHKTE YETBEPTOM
cTtatbk 5 gaHHOro AOKyMeHTa, B CBA3M ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHM4YecKoM perynupoBaHmmn” cMm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npofykTbl nnTaHus, napgromMepHO-KOCMETMYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBOW
XUMUU U MHble NodobHble ToBapbl (paboTbl) U3roToBUTENbL (MCNOMNHUTENB) 0653aH yCcTaHaBnNMBaTb CPOK
rogHoCTM - nepuod, MO WCTEYeHMM KOToporo ToBap (paboTta) cuyuTaeTcss HenpurogHbiM  Ansi
NCMNOMb30BaHMsI MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopgaxa ToBapa (BbiNONHEHWE pPaboTbl) MO UCTEYEHWM YCTAHOBMIEHHOIO CPOKa FOOHOCTU, a
Takke ToBapa (BbINoSIHEHME paboThbl), HA KOTOPbIA LOIMKEH OblTb YCTAHOBMEH CPOK FOOHOCTU, HO OH He
YyCTaHOBIEH, 3arnpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBuTEnb (MCNONHUTENDL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMAHLIN CPOK -
nepvod, B TEYEHWE KOTOpPOro B crnydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTEIb
(vcnonHuTenb), NpogaseL, YMNOSHOMOYEHHAs OpraHu3auusi UMM YNorIHOMOYEHHbIA WHAMBUOYaNbHbIN
npeanpuHMMaTenb, umnoptep 006s13aHbl YOOBMNEeTBOPUTL TpeboBaHUs noTpebutensi, ycTaHOBMNEHHbIE
ctatbsiMn 18 n 29 HacTosuero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ma3rotoButenb BrnpaBe MpuHATbL 0053aTenbCTBO B OTHOLEHWM HeLOCTaTKOB — TOBapa,
OBGHapyXeHHbIX MO WCTEYEHUN YCTAHOBMIEHHOTO WM TapaHTUAHOIO Cpoka (JONOMHUTENbHOE
0065a3aTensbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHne [OOMOMHUTENBHOTO 0Osi3aTenbCTBA  W3rOTOBUTENS, CPOK OENCTBMS  Takoro
obsA3aTenbcTBa W MOPSAOK OCYLWeCTBNeHMs notpebutenem npaB no TakoMmy o6si3aTenbcTBy
ONpeaensioTCsa N3roToBUTENEM.

(ab63au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaBel BNpaBe YCTAHOBUTbL Ha TOBap rapaHTUWHLIM CPOK, €Crli OH He YCTaHOBIEeH
N3roToBUTENEM.

Mpopasel, BNpaBe NpUHSTL 0053aTENbCTBO B OTHOLLEHUM HELOCTAaTKOB TOBapa, 0OHAPYXEHHbIX MO
UCTEeYeHNN rapaHTUNHOIO CpokKa, YCTAHOBMNEHHOrO N3roToBUTENEM (4ONOMNHUTENBHOE 0643aTENbLCTBO).



CopeprkaHne gononHMTENbHOro obsi3aTtenbCcTBa NpoaaBLa, CPOK AeNCTBUSA Takoro obsizatenscTea
M NOopsgoK OCyLlecTBNeHMs notpebutenem npae no Takomy 00A3aTenbCTBY ONpeaenstoTca JOroBOpOM
Mexay notpedburtenem n npoaasBLOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MsrotoButenb (NnpoaaBeL)) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapy»XeHHble B
TeyeHue cpoka AeNCTBUS AOMNONHUTENBHOrO 06s13aTenbLCTBa, B COOTBETCTBMM C ab3aLemM BTOPbIM NMyHKTa
6 ctatbu 18 HacTosiwero 3akoHa, a Nocne OKOHYaHUA cpoka AENCTBUS LONONTHUTENBHOro obs3arenscTea
- B COOTBETCTBUM C NMYHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-3)

Ctatbsn 6. O06siI3aHHOCTb WM3roToBUTENS 00ECneYnTb BO3MOXHOCTb peMoHTa U TEXHUYEeCKOoro
06CJ'Iy)Kl/IBaHVI$| TOBapa

MNarotoBuTenb 06s3aH oGecneynTb BO3MOXHOCTb MCMONb30BaHWA ToBapa B TeYeHuWe ero cpoka
cny6bl. [Ins 3Tol Lenu n3rotoBMTeNb 0GECneYnBaeT PEMOHT U TeXHUYecKkoe oGCnyXrBaHVe ToBapa, a
TaKkKe BbIMYCK U MOCTaBKy B TOProBble M PEMOHTHblE OpraHu3auuMuM B HEOOXOAMMBIX OJS1IS PEMOHTA U
TEXHUYECKOro o6cnyxkuBaHus o6beMe W accopTMMEHTE 3anacHbiX YacTell B TeYeHue Ccpoka
MpoM3BOACTBA TOBapa W MOCIe CHATUSI ero C NPOM3BOACTBa B TEYEHWe cpoka CrnyxObl ToBapa, a npu
OTCYTCTBUM TaKOr0 CpOKa B TeYEHMWE AECSTU NIET CO OHA Nnepedayn ToBapa notpedutento.

Ctatba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTsl, ycnyru)

1. MoTpebutenes nMeeT NpaBo Ha To, Y4TOObI ToBap (paboTa, ycnyra) Npy O6bIYHBLIX YCIIOBUAX €ro
MCMONb30BaHWs, XpaHeHWs, TPaHCMOPTUPOBKN M yTunm3aumm Obin Oe3onaceH ANs KU3HWU, 300POBbS
noTpebutens, okpyxatoLLen cpeabl, a Takke He NPUUUHAN Bpea umyLlecTBy notpebutens. TpebosaHus,
KoTopble [oMmkHbl obecnevmBatb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) Ans XU3HU U 300POBbS
noTpebutens, OKpyXaloLlen cpedbl, a Takke MpedoTBpalleHne MNPUYUHEHUA Bpeda MWMYLLECTBY
notpebutens, ABMNSATCA 00A3aTeNbHbIMW U YCTaHABNMBAKOTCS 3aKOHOM WM B YCTAaHOBMEHHOM WM
nopsigke.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTEnb (MCNoNHUTENL) 06593aH obecneunBaTb Ge3onacHOCTL ToBapa (paboThl) B TeYeHne
YCTaHOBMNEHHOrO Cpoka Crnyxbbl Unu cpoka roaHoCcTn ToBapa (paboThbl).

Ecnu B cootBeTcTBUMM € nyHKTOM 1 cTaTtbhm 5 HacTodAwero 3akoHa M3roToBUTESNb (MCMOMHUTENb) HE
yCcTaHoBMM Ha ToBap (paboTy) cpok cnyx0bl, oH 06a3aH obecneunte BGesonacHoCTb ToBapa (paboThl) B
TeueHve ecaTy NneT Co OHA nepefaym ToBapa (paboTtbl) noTpebutento.

Bpen, NpUYMHEHHbI XXM3HW, 3[0POBbI0 UMK UMYLLIECTBY NOoTpebuTenst Bcneacteme HeobecneveHus
BesonacHocT ToBapa (paboTbl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbeln 14 HacTosLero
3akoHa.

3. Ecnm pgns ©e3onacHOCTM UCMNOMb30BaHWs ToBapa (paboTkl, ycnyrn), ero XpaHeHwus,
TPaHCMOPTUPOBKM U yTUNM3aunm HeobxoamMMo cobniogaTth crneuumanbHble npaBwuna (ganee - npasuna),
N3roToBuTENb (MCMONHUTENB) 00s3aH yKasaTb 3TW MpaBura B COMNPOBOAWUTENBHOM AOKYMEHTauuMm Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOW MMM MHbIM CMOCOOOM, a npogaBsel, (MCNOMHUTEND)
00s13aH JOBECTM 3TV NpaBwusia 4O CBeAeHUs noTpebutens.

Mo Bonpocy, kacatolemycst npuMeHeHns ab3aua 2 nyHkta 4, cMm. nucemo occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3akOHOM UMW B YCTAHOBIEHHOM UM Mopsiake yCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneunBatowme nx 6e30MacHOCTbL ANA XKU3HW, 340POBbs NoTpeduTens,
OKpy>XatloLen cpenbl U NpeaoTBpalleHne NpUYMHEHUs Bpeda UMyLLecTBy notpebutensi, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHblM TpeboBaHWSAM noanexuT obs3aTenbHoOMYy MOATBEPKAEHUIO B
nopsigke, NPeAyCcMOTPEHHOM 3aKOHOM M UHLIMUW NMPaBOBLIMU aKTaMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbINOMHEHME paboTbl, OKasaHWe Yycryru), B TOM u4ucre
MMMNOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHdopMauunm o6 o00a3aTenbHOM NOLATBEPKAEHUUN €ro
COOTBETCTBUSA TPEOOBAHUAM, YKa3aHHbIM B NMyHKTE 1 HACTOALLEN CTaTby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM ycTaHOBNEHO, 4YTO Mpu cobnogeHnn noTpeduTenem YCTaHOBMEHHbIX MpaBun
UCMOMb30BaHNs, XPaHEHUS WU TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSET WM MOXET
NPUYNHUTE BPEA XM3HW, 300POBbI0 U MMYLLECTBY MOTpPebuTens, OKpyKalwLwen cpege, WU3roToBUTENb
(ncnonHutene, Nnpogaeel) 06s3aH He3aMeaIMTENBHO NMPUOCTAHOBUTL €ro NMPOM3BOACTBO (peanv3aumio)
[0 yCTpaHeHUs NpUYMH Bpeda, a B HEOOXOAMMBIX Cry4vasix NPUHATL Mepbl N0 U3bATUIO ero 13 obopoTa U
OT3bIBY OT noTpebutens (notpedutenen).

Ecnu npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (UCMOSMHUTENL) 06513aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npousBoacTtsa. [MpyM HEBLINONMHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TON



0053aHHOCTM YNOSTHOMOYEHHbIV dheeparnbHbI OpraH UCMONTHUTENBHOW BNACTM MO KOHTPOSO (Haa3opy)
B obnacTtu 3awuTbl NpaB NoTpebuTenen npuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThbl, ycnyrm) ¢
BHYTPEHHEro pblHKA W (MnM) OT noTpebuTtensa wnu notpebutenen B nopsigke, YCTAHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKM, MPUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTtkl, ycnyru), nognexar
BO3MELLEHMIO M3roToBMUTENEM (MCNONMHUTENEM) B NOSTHOM 06beMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo noTpebuTtens Ha nHdopmaumio 06 narotosuTene (UCnonHuTene, Npogasue) u o
ToBapax (paboTax, ycnyrax)

1. TMoTpebutens BnpaBe noTpeboBaTb nNpegocTaBneHnss HeobxoaMMoOW U OOCTOBEPHON
uHdopmaumm o6 marotoBuTene (MCNONMHUTENE, MPoAaBLE), PeXMMe ero paboTbl U peanu3yembiX UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B nyHKTe 1 HacTosilwen ctaTbM MHGOPMaUMs B HarnsgHom M OOCTYMHOW dopme
gosoguTca OO0 cBedeHus noTpebuTtenen npu 3akmyYeHMU OOroBOPOB KyMnnu-NMpOAaku U OOroBOPOB O
BbIMOSTHEHUN pPaboT (okaszaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX cdepax ObCnyXxmBaHUS
notpebutenen, Ha pycckom $3blke, a AOMOSTHUTENbHO, MO YCMOTPEHUIO U3roToBUTENs (MCMOMHUTENS,
npoaasua), Ha rocyaapCcTBEHHbIX sA3blkax cybbekToB Poccuiickon degepaunu U pogHbiX A3blkax Hapoaos
Poccuinckon ®egepauun.

Cratbs 9. MHdopmauus o6 nsrotosuTene (McnonHuTene, npogasLe)

1. WasrotoButenb (McnonHutenb, npogaBen) o0si3aH [JOBECTUM [0 CBedeHus noTpebutens
(PUPMEHHOE HaMMeHOBaHWE (HaMMEHOBAHWE) CBOEW opraHv3auumv, MecTo ee HaxoxaeHus (agpec) m
pexum ee paboTbl. [lpogaBeL, (MCNONHMTEND) pa3meLLaeT ykasaHHY MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb (MCNONMHUTENb, NPOAABEL) - WHOMBMAYyaANbHbIA NpeanpuHMMaTtesnb - OOJDKEH
npeaocTaBUTb MOTPEOUTENO WHGOPMAUMIO O TOCYyOapCTBEHHOM pernctpauum M HaMMeHOBaHWUU
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnn BMAO [eATENbHOCTWU, OCYLLECTBNSAEMbIA M3roTOBUTENEM (UCMOMHUTENEM, NpoAaBLiOM),
NOANEXMNT JIMLEH3NPOBAHUIO W (UNK) WCMOMHUTENb WMEET TOCYLapCTBEHHYIO akkpeauTauuo, Ao
cBefeHus noTpebuTtens gomkHa ObiTb AoBedeHa WHoOpMauust 0 BuAe OEATENbHOCTU M3roTOBUTENS
(ncnonHuTens, npogasLa), HOMepe NUUEH3UM U (UNu) Homepe CBUAETENbCTBA O rOCYAapCTBEHHOW
akkpeauTaumm, cpokax AerNCTBUS yKasaHHbIX NMULEH3UU U (M) cBUAETENbLCTBA, a Takke nHgopmaums ob
opraHe, BblAaBLUEM yKa3aHHbIE NULEH3UI0 U (UNN) CBUOETENLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHdopmauus, npegycmMoTpeHHas nyHKkTamy 1 M 2 HacTosILLen cTaTby, AOIMKHA ObiTb JoBeaeHa
00 cBedeHus noTpebuTener Takke MPU OCYLLECTBIIEHUM TOProBnKu, ObITOBOrO U WHbIX BWOOB
o6cnyxmBaHusa notpebutenen BO BPpEMEHHbIX MOMELLIEHMSX, HA sipMapKax, C JTIOTKOB M B APYIUX CryyasXx,
€CnvM TOproeris,, ObITOBOE U WHble BMAbl OOCHYyXMBaHMA MNOTpebuTenen OCYLECTBNATCA BHe
NMOCTOSAHHOIO MeCTa HaxoXaeHust npodasLa (MCnonHuTens).

Ctatbsa 10. Hdopmauus o ToBapax (paboTax, ycrnyrax)

1. N3roTtoBuTEnb (MCNONMHUTENDb, NPoAaBeL) 06s3aH CBOEBPEMEHHO NMpPefoCTaBnATb NoTpebutento
HeobXxooMMyl0 M [LOCTOBEpPHYH WHcopMmaumio o ToBapax (pabotax, ycnyrax), obecneuymsaroLLyto
BO3MOXHOCTb WX MpaBUibHOrO Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBedeHust nHdopmaumm Ao notpebutens ycraHaenueatoTcs [paButensctBoM Poccuiickon
depnepaumn.

2. lHdopmaums o ToBapax (paboTtax, ycnyrax) B 06a3atenbHOM nopsiake A0MMKHA coaepXaTh:

HaMMEHOBaHME TEXHUYECKOro perfaMeHTa WM WHOE YCTaHOBMEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®Pepepaumm O TEXHUYECKOM perynupoBaHuM U cBuaeTenbcTBylowee 06 obs3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBUSI TOBapa 0003HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHns 00 OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaxX ToBapoB (paboT, ycrnyr), B OTHOLUEHUW
NPOAYKTOB MUTaHWS CBedeHMs O cOocTaBe (B TOM YuCre HaumMeHOBaHMEe WUCMONb30BaHHbLIX B npouecce
N3roTOBMNEHUSA NPOAYKTOB MUTaHMS MuULLEBbIX J06aBOK, Buonormyeckn aktuBHbIX J06aBoK, MHopmauus
(0] Hannynm B npoaykrax nnTaHma KOMMNOHEHTOB, Nony4yeHHbIX (o} npuMmeHeHnem
FeHHO-VIH)KeHepHO-MO,D,I/I(bVILI,I/IpOBaHHbIX OopraHmsmoB, B Cllyydae, eClniM coaepXaHue YKa3aHHbIX
OpraHn3mMoB B TakOM KOMMOHEHTE cocTaBnseT bonee AeBATU OECATbIX NPOLUEHTA), NMULLEBON LIEHHOCTH,
HaszHa4yeHun, o6 yCrnoBUSIX MPUMEHEHUS U XPaHEHWUst NPOAYKTOB MUTaHWUsl, O Cnocobax W3roTOBMEHUsI



rotoBbix Onog, Bece (obbeme), gaTe M MeCcTe M3rOTOBMEHUS UM YMaKoBKM (pacdacoBku) NpOAyKTOB
NUTaHWs, a TaKkke CBEAEHMS O NPOTMBOMOKa3aHNSX N9 UX NPUMEHEHUS NPU OTAENbHbLIX 3ab0neBaHNsX.
MepeyeHb TOBapoB (paboT, ycnyr), MHopMaLmsa 0 KOTOPbIX AOMKHa coaepkaTb NPOTMBOMNOKa3aHusa Ans
UX TMPUMEHEHMS TMpu OTAENbHbIX 3aboneBaHusax, yTBepxaaetca [lpaBuTenbctBOM Poccunckom
depepaumy;

(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnoBusa npuobpeteHus ToBapoB (paboTt, ycnyr), B TOM 4ucne npwu
npegocTaBneHun KpeauTta pasmep KpeauTa, MOMHy CyMMy, noanexallylo Bbinnate notpebutenem, u
rpachuk noralleHns 3To CyMmbl;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)
rapaHTUIHbLIA CPOK, €CNN OH YCTaHOBIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosust 3odekTMBHOro 1 6e30nacHOro UCnosnb30BaHNst TOBApoB (paboT, ycnyr);

CPOK CIyXObl UNN CPOK rOAHOCTM TOBapoB (paboT), yCTAaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLMM
3akoHOM, a TaKkke CBeAEHUS 0 HEOOXOOUMBIX OENCTBMSAX NOTPEOUTENS NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSAX NPW HEBBINOMHEHUN Taknx OENCTBUIN, ecnin ToBapbl (paboTbl) Mo ucTeveHnn
yKa3aHHbIX CPOKOB MPeACTaBnSAT OMNacHOCTb ANSA XW3HW, 300pOBbS U UMYyLLECTBa notpebutens mnu
CTaHOBATCHA HEMNPUIoAHbIMU AN UCMONb30BaHUSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHusl), upMeHHOe HaumeHoBaHMe (HaMMEHOBAHWE) W3roTOBUTENS
(ncnonHuTens, npogasua), YNONHOMOYEHHOM OpraHu3auMuM UM ynosTHOMOYEHHOro WHAMBWUAYaNbHOro
npeanpuHMMaTens, MMnNopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 obs3aTenbHOM MOATBEPXKOAEHUM COOTBETCTBMSA ToBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbU 7 HacToALLero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMo 0 NpaBuax NPOAaXu TOBApoB (BbIMONTHEHMS paboT, oka3aHus yCnyr);

yKa3aHue Ha KOHKpeTHOoe §nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb Yycnyry), w
WHOPMaLMIO O HEM, ECINM 3TO UMEET 3HAYeHne, UCXoas U3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCMorib3oBaHMe POHOrpamMm Mpu oKasaHuy pasBrieKaTenbHbIX YCYr UCNOMHUTENAMMN
My3bIKaIbHbIX MPOU3BEOEHNN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHunm mnm B HEM yCTpaHAncs
HeJoCTaToK (HegocTaTkn), noTpebutento AomkHa 6biTb NpefocTaBneHa uHpopmaumsa 06 aTom.

KoHcynbTaHTInoC: npumeyaHue.

O nopsigke n cnocobax WHgopMMpoBaHUA noTpedbutenss o6 obs3aTensHOM MNOATBEPXAEHUN
COOTBETCTBUSA CM. M. 2 CT. 27 u n. 2 cT. 28 dPepepanbHOro 3akoHa ot 27.12.2002 N 184-&3 "O
TEXHWYECKOM perynmpoBaHun'.

3. VHdopmaumsa, npedycMOTPeHHast MyHKTOM 2 HaCTOsILLEN CTaTbW, OOBOAWUTCS A0 CBefeHusi
notpebutenen B TEXHWYECKOM [OOKYMeHTauuu, npunaraemMoni K ToBapam (pabotam, ycnyram), Ha
3TMKETKaX, MapPKMPOBKOW WM MHbIM CMOCOOOM, NMPUHATBIM ANs OTAENbHbIX BUAOB TOBapoB (paboT,
ycnyr). WHdopmauust 06 obs3aTenbHOM NOATBEPXKAEHWM COOTBETCTBUSI TOBApPOB NpeAcTaBnsieTcs B
nopsigke u crnocobamu, KOTOpble YCTaHOBMEHbl 3akoHoAaTenbCTBOM Poccuiickon depepaumn o
TEXHUYECKOM pErynMpoBaHuK, 1 BKIoYaeT B cebsi cBeeHMst 0 HOMepe OOKYMEHTa, NoATBEPKAAtoLLEero
Takoe COOTBETCTBUE, O CPOKE €ro AENCTBUS U 06 opraHv3aLumu, ero BblaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbLIX OpraHn3aumin TOproenm, GbLITOBOrO M MHbIX
BMOOB OOCNyXmBaHWs noTpebutenen ycTaHaBnMBaeTCs MO pPeLIeHU COOTBETCTBEHHO OpraHoBs
UCnonHuTenbHoM Brnactn cybbektoB Poccunckon ®enepauum n opraHoB MECTHOIO CamMOoynpaBneHus.

2. Pexxum paboTbl opraHvM3aunii, OCyLLECTBNALWNX AEATENBHOCTb B cdhepax TOProBoro, 66ITOBOro
N UHbIX BUOOB OOCNyXMBaHWS NOTpebUTENen U He ykasaHHbIX B MyHKTE 1 HaCTOSLEN CTaTbW, a Takke
WHOMBUOYanbHbIX NpeanpuHUMaTenein yCTaHaBnMMBaeTCs MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHWUTENSA) JOBOAUTCHA OO CBeAEeHUs noTpebuTenen u OormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3rOTOBMTENSA (UCMOMHUTENS, NpogaBLa) 3a HeHaasexallyro
MHdpopmauuto o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnn notpebutento He npedocTaBreHa BO3MOXHOCTb He3aMeanuTenbHO MOomnyyYvuTb npu
3aKnioYeHun gorosopa nHdopmauuo o ToBape (pabote, ycnyre), oH Bnpase noTpebosaTb OT nNpoaasLa
(ucnonHuTens) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX HEOBOCHOBaHHBLIM YKIOHEHWEM OT 3aKioyeHUs
[0roBopa, a ecnv AOoroBop 3akfoyeH, B pa3yMHbI CPOK OTKasaTbCs OT ero UcnonHeHms n notpebosaTb
BO3BpaTa ynna4eHHON 3a ToBap CyMMbl U BO3MELLEHNS ApYruX yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT uMCMoOnHeHus goroBopa noTpebutens 06s3aH BoO3BpaTUTL ToBap (pesynbTar
paboTbl, yCryru, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpopgaseu (ucnomHUTENb), He NPedoCTaBMBLUMI MOKynaTento MNOMHOM W [OOCTOBEPHOMU
uHdopmMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamun 1 - 4
ctatby 18 mnm nyHktom 1 cTtatbm 29 Hactosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCMe ero nepefayn notpebutento BCneacTeme OTCYTCTBUSA Y HEro Takom nHgopmaumu.

(n. 2 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Tllpu npuunHeHWn Bpeda XW3HW, 300POBbID WM  UMYLLECTBY noTpebutensa BcneacTeve
HenpeaocTaBneHMs emy NoJSIHOM M OOCTOBEPHOWN MHGOopMaLmmn o ToBape (paboTte, ycrnyre) notpebuTens
Brnpase notpeboBaTb BO3MELLEHUSA Takoro Bpefa B nopsake, npeaycMoTpeHHOM ctaTben 14 HacTosLero
3akoHa, B TOM 4uCre TMOMHOTO BO3MELEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OObeKTaMm,
Haxogswmmcs B COBCTBEHHOCTY (BnageHun) notpeburtens.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHu noTpebuTtens O BO3MELLeHUN YObITKOB, MNPUYUHEHHbIX
HeLOCTOBEPHOM WM HeJOoCTaTOYHO MNOMHOW MHGpopmaumen o ToBape (pabote, ycnyre), Heobxooumo
NCXoauTb U3 npeanonoxeHus ob OTCyTCTBUM Yy NOTpebuTens crneumanbHbIX NO3HAHUI O CBOWCTBAxX U
XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PegepaneHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roToBUTENSI (MCMONHWTENS, NpoAaBLa, YNOMHOMOYEHHON
opraHuMsaumm UnM ynonHOMOYEHHOro MHAUBUAYANbHOIO NPeAnpuHUMAaTEnsi, MMMNopTepa) 3a HapyLleHue
npaB noTpebutenemn
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHuve npas notpebuTtenen n3rotoBuTenb (MCNONMHUTENb, NPoAaBel, YNONHOMOYEHHas
opraHusaums WnuM  YNoriHOMOYEHHbIM  WHAMBWAYanbHbLIA  NpeanpuHuMaTens, UMNopTep) Hecet
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EcnM WHOe He YCTaAHOBIEHO 3aKOHOM, YObITKM, MpUYMHEHHblE MOTpedbuTento, nognexar
BO3MELLIEHMIO B MOSHOM CYMME CBEPX HEYCTOWMKM (NEHWN), YCTAaHOBIEHHOW 3aKOHOM WU LOrOBOPOM.

(n. 2 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeyctomkM (MeHn) u BoO3MelleHue yYObITKOB He 0cBOOOXAAT W3roToBUTENSs
(vcnonHuTensa, npogasua, YNOMHOMOYEHHYH OpraHu3auuio UNM yNoSTHOMOYEHHOro WHAMBUAYaNbHOMO
npeanpvHMMaTens, UMNopTepa) OT UCMOJTHEHMS BO3MOXEHHbIX HA HEro 0b6A3aTenbCTB B HaType nepeq
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. NaroTtoBuTtenb (MCMONMHUTENb, NPpOoAaBeL, YNONMHOMOYEHHasi OpraHM3aunst UnmM ynormHOMOYEHHbIN
WHOVBUAOYanbHbLIM  NpeanpuHMMaTtens, UMAopTep) ocBoboxgaeTcs OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UMW 3a HeHagnexallee WCNonHeHne obA3aTenbCTB, €Cnu OOKaXeT, YTo
HeucrnonHeHve obss3aTenbCTB MM WX HeHagnexaiwee WCMOMHEeHWe Mpou3oLWno BCReacTBue
HenpeoaonvMon Curbl, a Takke No MHbIM OCHOBaHUAM, NPeayCMOTPEHHBLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus noTpedbuTens o6 ynnate HEYCTOWKM (neHu), NpedycMOTPEHHOW 3aKOHOM WU
[OroBopoOM, noasniexar yAOBNEeTBOPEHMIO N3rOTOBMTENEM (MCNOSNHUTENEM, NPOAABLIOM, YNOITHOMOYEHHON
opraHv3aumen unM  yMoSTHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpeanpuHuMaTenemM, WMNOPTEPOM) B
[00BPOBOSIEHOM NOpSAKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lMNpu yooBneTBopeHun cygom TpeboBaHMW nOTpedbuTensi, YCTAHOBMEHHbIX 3aKOHOM, Cy.
B3bICKMBAeT C W3rOTOBUTENS (MCMONHWTENs, MpogaBua, YNOMHOMOYEHHOW OpraHusauum wnm
YNOMTHOMOYEHHOIO  MHAMBMAYyanbHOrO  NpeanpuHMMarens, uvMnoptepa) 3a HecobniogeHve B
[obpoBonbHOM nopsgke yaoBneTBopeHus TpebosaHui notpebuTtens wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCY>KOEHHON CYAOM B MONb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn ¢ 3ageneHuem B 3awmTty npasB notpebutens BbICTYyNalT OOLLEeCTBEHHble 0O6beanHeHUs

notpebutenen (Mx accoumaLum, Coo3bl) UM OpraHbl MECTHOTO CaMOynpaBneHus, NATbAECAT NPOLIEHTOB



CyMMbl B3bICKaHHOIo uJTpad)a nepevyncnarTCAa yKadaHHbIM 00beguHeHNaMm (VIX accounaumam, COIO3aM)
UM opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O Bo3melleHUKn Bpeaa, NPUYNMHEHHOrO BCMEACTBUE HeOOCTaTKoB TOBApOB, PaboT MMM yCryr CM.
Takke naparpacd 3 rnasbl 59 K PO.

Cratbs 14. ViMylLuecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIW BCreacTBMe HeaoCTaTKoB
ToBapa (paboTkl, ycnyru)

1. Bped, nNPWYUHEHHBIA XWU3HW, 300POBBIO WM UMYLLECTBY NOTpebutens BcneacTeue
KOHCTPYKTMBHbBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEQOCTaTKoB ToBapa (paboTkl, ycnyru),
NOAMNEXWT BO3MELLLEHMIO B NMOMTHOM 06beme.

2. lpaBo TpeboBaTb BO3MeLlEeHWs Bpeda, MPUYUMHEHHOrO BCNeAcTBME HeLOoCTaTKOB ToBapa
(paboThl, ycnyrun), npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIN OH B AOrOBOPHbIX
OTHOLLIEHMSAX C NPOAABLOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYNHEHHBIN XWU3HW, 300POBbI0 MU MMYLLECTBY NOTPebutens, noanexnTt BO3MELLEHNIO,
€CInv Bpef NPUYUHEH B TEYEHNE YCTAaHOBIIEHHOIO CpoKa crny0bl Unn cpoka rogHoCTV ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) 4oMmkeH ObiTb YCTaHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4
ctaTtbM 5 HacTosiwero 3akoHa CpokK cnyXObl WM CPOK FOAHOCTM, HO OH HE YCTaHOBIEH, IMGo
notpebutento He Obina npegocTaBneHa MonHas U OOCTOBepHast MHAOpMauMs O Cpoke cryXbbl nnm
CpoKe rogHocTu, nmbo notpebutens He OblN NPOMHAOPMMPOBaAH O HEOOXOOUMBIX OENCTBMSAX MO
UCTEeYEHNM cpoka CcnyXbbl UNM CPoka FOAHOCTM U BO3MOXHBIX MOCNEACTBMSX MPU HEBBINOMHEHUU
yKa3aHHbIX OencTBWWA, nNnbo ToBap (pesynbTaT paboTbl) MO WCTEYEHUM 3TUX CPOKOB MpeacTaBnseT
OMacHOCTb AN KU3HM W 300POBbS, Bpend MNOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM €ro
NPUYNHEHWSI.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTtbkh 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
YyCTaHOBWM Ha ToBap (paboTy) Cpok cryxbbl, Bped NOANEXUT BO3MELLEHMIO B Cryvae ero Npu4MHeHus B
TeyeHne JecaTn net co OHA nepegayn ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepenayv
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHNS TOBapa (OKOHYaHUS BbINOMHEHNUsSI paboThl).

Bpea, Npu4MHEHHbIV BCNEACTBUE HELOCTATKOB TOBapa, NOASIEXUT BO3MELLEHMIO NPOAABLOM UIK
N3roToBUTENEM TOBapa No BbIOOPY NOTEPMEBLLETO.

Bpea, NpuYMHEHHbIM BCNEACTBME HeOoCcTaTKoB paboTbl MMM YCryri, MOOJIEXUT BO3MELLEHMUIO
UCMOSHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3@ Bpe[, NPUYMHEHHBIN XN3HWU, 300POBbLI0
U1 NMYLLIECTBY NOTPEOUTENS B CBA3M C UCMOMb30BaHMEM MaTepuanos, 060pya0BaHNS, UHCTPYMEHTOB U
WHbIX CPEeACTB, HeoOXOAMMBbIX AONi1 NMPOWM3BOACTBA TOBApPOB (BLIMOMHEHWMSI paboT, okasaHus Ycnyr),
HEe3aBNCMMO OT TOro, NO3BOJIAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUN BbISBUTb NX 0COBbIe CBOMCTBA
UK HeT.

5. NsrotoButens (ucnonHuTenb, NpogaBeLl) ocBODOXOAETCH OT OTBETCTBEHHOCTU, €CNN JOKaXeT,
4YTO Bped NPUYMHEH BCNEACTBME HEMPEOOONMMON CUIbl UM HapyLUEeHUs NoTpedntenem yCTaHOBIEHHbIX
npaBun NCMONb30BaHWS, XpaHEeHNsT N TPAHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlnoC: npumeyaHue.
O koMneHcaLmm MopanbHOro Bpega cM. Takke naparpad 4 rmaebl 59 'K PO.

Cratbsa 15. KomneHcaums mopanbHoro spega

MopanbHbii  Bpef, MPUYMHEHHBLIN MOTPEOMTENO BCMNEACTBME HAPYLIEHUST W3rOTOBUTENEM
(vcnonHuTenem, NpoaaBLOM, YNONTHOMOYEHHOW OpraHM3aunein UM ynorTHOMOYEHHbIM MHAMBUAYaNbHBIM
npegnpuHMMaTenem, UMNOPTEPOM) NpaB MoTPeduTensl, NpeaycMOTPEHHbIX 3akoHamMyW W MpPaBOBbLIMU
aktamu Poccuiickorn denepaumm, perynvmpyowmnumMm oTHOLWEHUS B 06nacTy 3awmTbl npae notpebutenen,
MOANEXUT KOMMEHcaUMn MpUYMHATENEM Bpeda MpW HanuMuMu ero BWHbL. Pasmep KomneHcauuu
MOparnbHOro Bpeda onpeaensietcs CyaoM W He 3aBUCUMT OT pa3mepa BO3MELLEHWS! MMYLLECTBEHHOMO
Bpena.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi  mMopanbHOro  Bpeda  OCYLLECTBMSIETCA  He3aBUCMMO  OT  BO3MELLEeHMs

MMyLeCTBeHHOro Bpega 1 NoHeCeHHbIX r|0Tpe6V|Tene|v| y6bITKOB.

Cratbsa 16. HegencTBUTENBLHOCTL YCIOBMI JOrOBOPA, YLEMNALWMX NpaBa notpebutens



1. Ycnoeus [oroBopa, YLEMMsWWMe MpaBa nNoTpebutens N0 CpaBHEHWIO C MNpaBunamu,
YCTaQHOBMNEHHBIMA 3aKOHaMW WM WMHbIMW MNpaBoBbIMW akTamu Poccunckon depepauum B obnactu
3awWmThl NpaB noTpebutenen, NpusHalTCa HeAeNCTBUTENBHBIMU.

Ecnu B pesynbTate NCNOMHEHWS OOroBopa, yLWEeMMSIoLWero npasa notpeburtens, y Hero BO3HWUKIN
YyObITKM, OHW NOoANeXaT BO3MELLEHNIO N3rOTOBUTESNEM (MCMOMHUTENEM, NPOAABLOM) B MNOJTHOM 06beME.

2. B3anpelaetca obycnosnmeatb npuobpeTteHue ogHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycnyr). Y6bITKM, MpUYMHEHHble noTpebutento BcneacTeue
HapylleHusi ero npaBa Ha cBoGoAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELalTCa MNpoaaBLOM
(ucnonHuTenem) B NonHOM ob6beme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOpPeHME TpeboBaHUM NoTpebuTenen, npeabsBnsieMbiX B
TeYeHne rapaHTMNHOrO CPoKa, YCNOBUSIMU, HE CBA3aHHbLIMK C HegocTaTkamu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeeL (ncnonHUTENbL) He BrnpaBe 0e3 cornacus NoTpeduTenst BbINOMHATL AOMOMHUTENbHbIE
paboThbl, ycryrn 3a nnaty. [NoTpebuTtens BnpaBe 0TKa3aTbCsl OT onfaThl Takux paboT (ycnyr), a ecnu oHu
onnayeHel, NoTpedbuTtens Bnpaese noTpeboBaTb OT npoAdaBua (MCMONMHUTENs!) BO3BpaTa YynnayeHHoW
CYMMBbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbsa 17. CynebHas 3awmta npae notpedburenen

1. 3awmTa npaB noTpebutenern ocyLecTBNSETCS Cya0M.

2. Vickn o 3awmTe npaB notpebutenent moryT ObiTb NpeabsaBrieHbl No BbIGOpy mcTua B cyd no
MecCTy:

HaxXOXOEeHUs1 opraHu3aLmm, a ecnn OTBETUNKOM SIBRISIeTCS UHAUBMAYanbHbIM NpeanpuHuMartens, -
€ro XUTenbCTBa;

XUTENbCTBA Unu NnpebbiBaHUS NCTLA;

3aKIMOYEHNS UMW UCMOJSTHEHMS AOroBopa.

Ecnun nck kK opraHnsaummn BbITEKAET M3 AeATenbHOCTU ee unuana wunn nNpeacTaBUTENbCTBA, OH
MOXeT ObITb NPeabABIIEH B CyA MO MECTY HaXOXAeHust ee ounuana unv npeacrTaBuTenbCTBa.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMNoTpebutenn Mo uckam, CBSA3aHHbIM C HApPyLWEHWEM UX MpaB, a TakkKe YMNONHOMOYEHHbIV
dedepanbHbIl OpraH WCNOMHUTENbHOW BNacTy MO KOHTpomn (Hagsopy) B obrnactu 3awmTtbl npas
notpebutenen (ero TeppuTopMarnbHble opraHbl), a Takke UHble dyegeparnbHble OpraHbl UCMOMHUTENBHOM
BNacTu, ocyLlecTBNALLME (PYHKLMM NO KOHTPOMO U Haa3opy B obnacTtu 3awuTel NnpaB notpedurtenen m
f6esonacHoctn TOBapoB (paboT, ycnyr) (MX TeppuTopuarnbHble OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obliecTBeHHble obbeauHeHus noTpebuTtenen (Mx accouuauuun, co3bl) MO MUCKaMm,
NpeobsBnsieMbiM B MHTepecax MoTpebuTtens, rpynnbl MNoTpeduTenen, HeonpeneneHHoro Kpyra
notpebutenen, oceoboxgarTca OT ynnaTbl rOCy4apCTBEHHOW MOLWMMHBI B COOTBETCTBUMU C
3akoHogaTtenbcTBoM Poccuickon ®egepaunm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Masa Il. SALLIUTA NPAB MOTPEBUTEJEN MNP NPOJAXE
TOBAPOB NOTPEBUTENAM

Ctatbs 18. [NpaBa noTpebutens npyu obHapyXeHun B TOBape HeJOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebuTens B cnyvyae obHapyXeHUs B ToBape HeAOCTaTKOB, €CfM OHU He OblNn OroBOpeHbI
npogasLoM, No cBoeMy BbIGOpy Bnpase:

noTpeboBaTb 3aMeHbI HA TOBap 3TOMN XXe Mapku (3TUX Xe MOAenu 1 (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap ApYron mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLLNM
nepepac4eToM NOKYMHOW LieHbl;

noTpeboBaTb COPa3MepPHOro YMeHbLLEHWS MOKYNHON LieHbl;

noTpeboBaTtb HesameanuTenbHOro 6e3BO3ME3QHOro YCTPaHeHUs HeAOoCTaTKoB ToBapa unu
BO3MELLEHMSA PacXO40B Ha X UCTpaBneHve noTpebutenem nnu TpeTbUM SINLIOM;

OTKa3aTbCA OT WCMOMHEHWUs A0orosBopa Kynnu-npodaxu u notpebosaTb BO3BpaTa ynnadeHHoOW 3a
ToBap cymMmbl. 1o TpebGoBaHMiO MpodaBua M 3a ero cyet noTpedbuTenb SOMKEeH BO3BpaATUTbL TOBap C
HegocTaTkamum.

Mpn aTom noTpebutens Bnpase noTpeboBaTh Takke NOMHONO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX
eMy BCneacTBuMe nNpodaxu ToBapa HeHagnexaiwero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaQHOBMNEHHbIE  HACTOAWMM  3akOHOM Ans  YAOBNETBOPEHUA  COOTBETCTBYHOLMX TpeboBaHun
notpeburens.



B OTHOWEHMM TEXHMYECKM CIOXHOIo ToBapa MOTpedbuTenb B criydae OOHApYXEHUA B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT WUCMOMHEHUS AOroBopa Kymnu-npogaxu M notpeboBaTb Bo3BpaTta
ynnavyeHHon 3a TakowW ToBap CyMMbl NMbO npeabsiBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Xe
Mapku (Mogenu, apTuKyra) WM Ha TakoW e ToBap ApYyrom Mapku (Mogenu, apTtukyna) ¢
COOTBETCTBYIOLLUM MNepepacyeToM MOKYMHOW LeHbl B TeYyeHue nATHaguatu OHerW CO OHS nepegayu
notpebutento Takoro ToBapa. [1o uCTeYyeHWM 3TOro0 cpoka YykasaHHble TpeboBaHus noanexaTt
YOOBNETBOPEHUIO B OAHOM U3 CReayoLwmx cnyyaes:

obHapyXeHue CyLLeCTBEHHOro HeaocTaTka ToBapa;

HapyLLleHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEeHNss He4OCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs TOBapa B TeYEHUEe KaKAOoro roda rapaHTUAHONO Cpoka B
COBOKYNHOCTM 0Ooniee 4YeM TpuauaTb OHEW BCNeacTBME HEOOHOKPATHOIO YCTPaAHEHMSI €ro pasfvyHbIX
HeJOoCTaTKOB.

lMepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickon
depepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTE 1 HacTosWen cTaTbW, NPeabsBRAslTCA noTpebutenem
npogasuy nubo  YNONMHOMOYEHHOW OpraHu3auMmM WM YNONIHOMOYEHHOMY  WHAMBUOYaIbHOMY
npeanpvHMMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutens BNpaBe nNpeabsaABUTL TpeboBaHUS, ykasaHHble B ab3auax BTOPOM U NATOM MyHKTa
1 HacTosiwen crtaTbu, MW3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHuM3auun unu  YyrnoriHOMOYEHHOMY
WMHOMBUOYanbHOMY NpeanpuHMMaTento, UMMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npegbsiBneHus atux TpeboBaHui NoTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTEMO WM
MMMNopTepy TOBap HEHaAmNeXallero kKayecTsa u NnoTpeboBaTb Bo3BpaTa yniavyeHHo! 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtcTBME y nOTpebuTensd KaccoBOro WM TOBApHOro 4eka MO0 WMHOrO [AOKYMEHTa,
yOOCTOBEPSIOWMX (PakT U YCNOBMSA MOKYNKA TOBapa, HE SBMSIETCA OCHOBaHMEM pffis OTka3a B
yOOBMETBOPEHUM ero TpeboBaHui.

Mpopaeey  (M3roToBUTEND), YMONTHOMOYEHHas  opraHusauus UNM  YMOJSTHOMOYEHHbIN
MHOVBMAOYanbHbIA NPeanpuHUMaTEnb, UMNopTep 06s3aHbl MPUHATE TOBAp HeEHagnexallero Kavyecrea y
notpebutens n B crny4ae HeobXoAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. [NoTpebuTtens Brnpase
y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHWS HEAOCTATKOB TOBapa npojasel, (M3roToBUTENb),
YMOSTHOMOYEHHAA OpraHu3aums Unn ynoriHOMOYEHHbIA MHOUBMAYanNbHBIN NpeanpuHMMaTenb, MMNopTep
06s3aHbl MPOBECTU 3KCMepTU3y TOBapa 3a CBOW cyeT. JKCMepTusa ToBapa MNPOBOAMTCA B CPOKWU,
ycTaHoBneHHble ctatbsamn 20, 21 n 22 HacTodwero 3akoHa Ans YAOBMNETBOPEHUS COOTBETCTBYHOLLMNX
TpeboBaHui notpebutens. MNoTpebutens BNpaee NpUCyTCTBOBATb NPW NPOBEAEHMN 3KCMEPTU3bl TOBapa
MU B Clny4ae Hecorracusi ¢ ee pesynbTaTtaMmy OCMOpUTb 3aKIYEeHWe TakoW 3KCMepTu3bl B cyaebHoM
nopsigke.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate aKcnepTn3bl TOBapa yCTAHOBMEHO, YTO €ro HeJoCTaTku BO3HMKNN BCreacTBMe
0OCTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npopaBel, (M3roToBUTENb), NOTpeduTens 06s3aH BO3MECTUTb
npoaasLy (M3roTOBUTEMHD), YNOSTHOMOYEHHOW OpraHnsaumm Unn ynormHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpuHMMaTento, UMNopTepy pacxodbl Ha MNpOBeAEeHUEe 3KCNepTU3bl, a Takke CBA3aHHble C ee
npoBeAeHMEM pacxoabl Ha XpaHeHne U TPaHCNOPTMPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpogmasey (M3roToBMTENb), YMNOMHOMOYEHHAs  OpraHM3aums UMM  YNOMHOMOYEHHbIV
WMHOMBUAOYanbHbLI NpeanpuHMMaTenb, UMMNOpPTEp OTBeYaeT 3a HedocTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBIMNEH FapaHTUIHbBIA CPOK, €Cri NOTpeduTenb AOKaXeT, YTO OHW BO3HWUKIM OO Nepefayn ToBapa
noTpebuTento unm No NpMyMHam, BO3HWKLLMM A0 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWweHMn TOBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUWHBLIA CPOK, nMpoAasey (M3roToBUTEMb),
YMONTHOMOYEHHas opraHu3aums Unu ynornHOMOYEHHbIN MHOUBMAYarNbHbIN NpegnpyHMMaTenb, MnopTep
OTBEYaeT 3a HedoCTaTKM TOBapa, €CNM He [OKaxeT, YTO OHW BO3HMKNW MNocrne nepegayn ToBapa
notpebutenio BcneacTeBMe HapyweHus notpebutenem npaBun  UCMOMb30BaHWS, XPaHEHUS WU
TPaHCMOPTUPOBKU TOBapa, 4ENCTBUN TPETbUX NUL, UMM HENPEOJONIMMON CUFbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)



7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoMm 6oree nATv KMnorpaMMoB Ans PEMOHTA,
YUEHKM, 3ameHbl U (unu) Bo3BpaT MX MOTPeOUTEnio OCYLLECTBAAIOTCA cCuiamu M 3a cyeT npoaasua
(n3roToBUTENS,  YNOMMHOMOYEHHOW  OpraHvM3auMu  WAM  YNOMIHOMOYEHHOro  MHAMBWAYanbHOro
npegnpuHumartens, umnoptepa). B cnyvae HeucnonHeHus paHHoW o0653aHHOCTM, a Tawkke npu
OTCYTCTBMM MpofaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHusauuM Wunuv  YnorTHOMOYEHHOro
WHAMBUAYanNbLHOro NpeanpuHUMaTens, umnopTepa) B MecTe HaxoxaeHus notpebutens goctaska u (Unu)
BO3BpaT YyKa3aHHbIX TOBAapOB MOFYT OCYLIeCTBnATbCA noTpebutenem. [lpn aTtoM npopasew
(nsrotoBuTEmNb,  YNOMHOMOYEHHAss  OpraHM3aumMsi WM YMNONIHOMOYEHHbLIN  WHAMBWUAYanbHbIN
npegnpuHMmarernb, MmnopTep) 06s3aH BO3MECTUTb NOTPedbuTento pacxonpl, CBsi3aHHble C JOCTaBKOW U
(Mnn) BO3BpaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBreHust noTpedutenem TpeGoBaHuii B OTHOLLEHU HEQOCTaTKOB ToBapa

1. lMoTpebuTtenb BnNpaBe nNpeabsiBUTL MNPedyCMOTPeHHble cTatben 18 HacToswero 3akoHa
TpeboBaHWss K mnpogaBLly (M3roTOBWUTENIO, YMOMHOMOYEHHOW OpraHu3auMm WM  ynorTHOMOYEHHOMY
WHOMBUOYanbHOMY nNpeanpuHUMAaTEnto, UMMNopTepy) B OTHOLIEHUW HeOOCTaTKOB TOBapa, €Cnn OHU
OoBHapyXeHbl B Te4eHWe rapaHTUAHOIO CpoKa Mu Cpoka rogHoCTU.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHMM TOBapOB, Ha KOTOPbIE rapaHTUNHbBIE CPOKU MMM CPOKU FOAHOCTUM HE YCTaHOBMEHbI,
notpebutene BnpaBe nNpeaobsaBUTb YKa3aHHble TpeboBaHMs, ecnu HeaocTaTkM ToBapoB OBHapyXeHbl B
pa3yMHbIN CPOK, HO B Npefenax AByX NeT COo AHA nepefayv ux notpebutento, ecnu 6onee anuteneHble
CPOKM He YyCTaHOBMNEHbI 3aKOHOM UM JOTOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

2. MapaHTWIAHbIA CPOK TOBapa, a Takke CPOK ero cry0bl MCHMCNAETCA CO OHA nepegayn ToBapa
notpebutento, ecnu WHOE He MpPegyCMOTPEHO [OoroBopoM. Ecnv geHb nepejaynm  ycTaHOBUTB
HEBO3MOXXHO, 3TU CPOKU MCHUCAAKTCA CO AHSA M3rOTOBMEHMSA TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (00yBW, oOeXAbl M MPOYMX) STM CPOKM MUCUHUCHSKOTCA C MOMEHTa
HaCTyMNMeHUsA COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensieTcss COOTBETCTBEHHO
cybbektammn Poccuiickon Pepepaumm UCXOAs U3 KIMMATUYECKUX YCINOBUA MeCTa HaxXOoXAeHMWs
notpeburenen.

Mpn npogaxe ToBapoB no obpasuam, N0 NOYTE, a TaKkkKe B Cry4vasx, €CrM MOMEHT 3aKMioyeHus
JoroBopa Kynnu-npogaxu M MOMEHT nepedadyn ToBapa noTpebutento He coBnagalT, 3TU CPOKM
WUCUYUCHAITCA CO [AHS AOCTaBkuM ToBapa noTpebutento. Ecnv noTtpebutens nueH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCneacTBue OOCTOATENbCTB, 3aBUCALLUMX OT npodaBua (B 4YacTHOCTW, TOBap
Hy)X0aeTcsl B CrneumarnbHOW YCTaHOBKE, MOOKMOYEHMM unn cOopke, B HEM MMEKTCH HepocTaTku),
rapaHTUMHBLIA CPOK He TeyeT A0 YCTPaHEHUsA NpoAaBLOM TakuMx obCTosATeNnbCTB. Ecnv oeHb ocTaBky,
YCTaHOBKW, MNOAKMYEHUsl, COOPKM TOBapa, YCTPaHEeHWs 3aBUCALMX OT npofasBua ob6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPeOUTENb HE MOXET WUCMNoMb3oBaTb TOBap MO Ha3HA4YeHWo, ONpeaenvTb
HEBO3MOXHO, 3TU CPOKN UCHUCASOTCHA CO AHSA 3aKMOYEHNst JOTOBOpa Kynnn-npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au ncknioveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTv ToBapa onpefensieTcs NepnoaoM, UCHUCNSIEMbIM CO AHS M3roTOBIEHWs TOBapa, B
Te4YeHne KOTOpOro OH MpPUrogeH K MCNONb30BaHWKO, WM AaToW, OO0 HACTYMNEeHWss KOTOpoW ToBap
NPUroAeH K UCMOSb30BaHUIO.

MpooomkuTenbHOCTL  Cpoka rOAHOCTM ToBapa [AOMXKHa COOTBETCTBOBaTb 0bs3aTerbHbIM
TpeboBaHusM kK 6eszonacHocTn ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NapaHTUNHbIE CPOKU MOTYT YyCTaHaABNMBAaTLCA Ha KOMMMEKTYIOLWLME U3aenusa 1 COCTaBHble YacTu
OCHOBHOrO ToBapa. lapaHTUNHbIE CPOKM Ha KOMMMEKTYIOWNE U3OENNS U COCTaBHbIE YaCT! UCHUCTISAOTCA
B TOM >X€ NopsigKe, YTO N rapaHTUIHBIN CPOK HA OCHOBHOW TOBap.

[[@apaHTUIAHBIE CPOKM Ha KOMMIEKTYLWMe W3Oenus M COCTaBHblE YacTW ToBapa CuyMTaloTCA
paBHbIMW FapaHTUMHOMY CpPOKY Ha OCHOBHOE W3Jdenve, eCnv MHOEe He YCTaHOBIeHO gorosopoM. B
crnydyae, ecnv Ha KOMMIEKTylLWlee M3genue M COCTaBHYKO 4acTb TOBapa B [JOroBOpE YCTaHOBIIEH
rapaHTUMHbIA CPOK MEHbLUEN MPOAOIPKUTENBHOCTU, YEM rapaHTUMHBIA CPOK Ha OCHOBHOE usgenuve,
notpebutenb BNpase NpeabsaABUTb TPeOOBaHUA, CBA3aHHbIE C HeJoCTaTKaMmn KOMMMEKTYIOWEero u3genus
N COCTaBHOW YacTu TOBapa, Npu nx oGHapyXeHMn B TeYEeHNe rapaHTMNHOro CpoKa Ha OCHOBHOE n3genuve,
€CN1 UHOE He NpeayCMOTPEHO JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm Ha  komnnekTtylowee — wm3genve  YCTAHOBMNEH  rapaHTUWHbIA - CPoK  Bonbluen
NPOAOIMKNTENBHOCTU, YeM FrapaHTUHBIA CPOK Ha OCHOBHOW ToBap, NMOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHWs B OTHOLUEHWM HeOOoCTaTKOB TOBapa MpU YCIOBMM, YTO HEOOCTATKU KOMMSIEKTYHOLLErO



nsgenvsi obHapy>xeHbl B TEYEHWE FapaHTMNHOIO CPOKa Ha 3TO M3genve, He3aBWCUMO OT UCTEYEHUs]
rapaHTUMHOIO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yka3aHHble B HacTosILLen cTaTbe, AOBOOATCH A0 CBeAeHUs noTpebuTtens B nHdopmaumm
0 ToBape, NpeaoCTaBnsieMon NOTPedMTEND B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasx, korga npegyCcMOTPEHHbIN OOrOBOPOM rapaHTUMHbLIA CPOK COCTaBfisieT MeHee ABYX
net n HepocTtaTku ToBapa oObHapyxeHbl noTpebutenem MNO UCTEYEHWUM rapaHTUAHOIO CpoKa, HO B
npegenax AByx neT, notpebutenb BrnpaBe MNpegbsBUTb nNpodaBuy (M3roToBUTEN) TpeboBaHwms,
npeaycMoTpeHHble cTaTben 18 HacTosilero 3akoHa, ecrim AOKaKET, YTO HeJOCTaTKM ToBapa BO3HUKU
[0 ero nepegayv NoTpeoduMTento UM No NPUYMHaM, BO3HUKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiIBNEHWA CyLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTens BnpaBe NpeabsBUTb
N3roToBUTENMO  (YMONTHOMOYEHHOW  OpraHvM3auMM WM YNOMHOMOYEHHOMY  WHAMBUOYANbHOMY
npeanpuHMMaTento, nMmnopTepy) TpeboBaHne o 6€3BO3ME3OHOM YCTPAHEHUWN TakUX HEOOCTaTKOB, €Cnuv
OOKaXeT, YTO OHM BO3HMKNM A0 nepefayun ToBapa noTpeduTento unm no NpuynMHam, BO3HMKLLIMM 4O 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHme MOXeT ObiTb NPeabsABEHO, eC HEJOCTaTKU ToBapa OOHapyXeHbl No
UCTeYeHnM ABYyX NeT CO OHS nepejaynm ToBapa NoTpeduTento, B TEYEHUEe YCTAHOBIIEHHOIO Ha ToBap
cpoka cnyxbbl mnu B TevyeHwe [ecATM NneT CO OHA nepegadv ToBapa notpebutentio B criyyae
HeycTaHOBMNEHMs cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHue He yaoBneTBOPEHO B TeyeHve ABaguatu
OHen Co OHs ero npegbsiBneHus notpebutenem unm oBGHapyXeHHbIM MM HegoCTaToK ToBapa sIBNAETCA
HeycTpaHuMbIM, NoTpebuTens No ceoemy BbIGOpY BnNpase NpeabABUTb U3rOTOBUTENIO (YNONHOMOYEHHOM
opraHusaumm wunu YNnonHOMOYEHHOMY WHAMBMAYANbHOMY npeanpuHMMartento, WUMNopTepy) WHble
npeaycMoTpeHHble nMyHKToM 3 cTatbm 18 Hactoswero 3akoHa TpeboBaHWA unu BO3BpaATUTbL TOBap
N3roToBUTENO  (YMONTHOMOYEHHOM  OpraHuM3auMM  WnuM  YNOfMHOMOYEHHOMY  WMHAMBUAOYaIbHOMY
npegnpuHMMaTernto, MMnopTepy) 1 noTpeboBaTb Bo3BpaTa ynnaveHHON JEHEXHON CyMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbss 20. YcTpaHeHuMe HedoCTaTKoB ToBapa W3rotoBuTenem (NpoaaBLOM, YrNOMHOMOYEHHON
opraHusaumen unmn ynosiHOMOYEHHbIM MHAMBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HeOocTaTKOB ToBapa He onpedeneH B MUCbMEHHOW dhopMme
cornalleHMeM CTOPOH, 3TWM HedoCTaTKM [OIMKHbl ObiTb YCTpaHeHbl W3roToBUTENEM (NpoaaBLOM,
YNONTHOMOYEHHOM opraHusaumMen Wunu  yrnorHOMOYEHHbIM  MHAVBMAYaNbHBIM  NpeanpuHUMaTenem,
UMMNOPTEPOM) He3aMeanuTenbHO, TO €CTb B MWHMMAIbHbLIA CPOK, OOBHLEKTUBHO HEOBXOOMMBbIN ANA WX
YCTpaHeHnst ¢ y4eToM O0O6bIMHO MpuMeHsieMoro cnocoba. Cpok ycTpaHeHWss HeJoCTaTKOB ToBapa,
onpegensiemMbli B IMCbMEHHON hopme CcorfalleHMeM CTOPOH, HE MOXET MPeBbILLAaTh COPOK NATb AHEN.

B cniyyae, ecnv Bo BpeMsi yCTpaHEHMs1 HEAOCTATKOB TOBapa CTaHeT O4EBMAHBIM, YTO OHM He OyayT
yCTpaHeHbl B ONPeAEneHHbIN COrnaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/o4YUTb COrnalleHne o
HOBOM CpOKE YCTpaHeHMs1 He4OCTaTKoOB, ToBapa. [1pyn 3TOM OTCYTCTBUE HEOOXOOUMBIX AN YyCTPaHEHUs!
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuanos), 06opygoBaHUS U NogobHbIe MPUYMHBI
He SIBNSATCA OCHOBAaHWEM AN 3aKMOYEHUs COrfnalleHnsi O TakoM HOBOM CpPOKEe M He OCBOOOXAalT oT
OTBETCTBEHHOCTM 3a HapyLleHMe CPoKa, OnpedernieHHoro CornaleHnemM CTOpoH NepBoHaYarnbHo.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHWn TOBapOB ANMTENbHOrO MOMb30BaHUA W3roToBUTENb, nNpogdasey Nunbo
YNONTHOMOYEHHas OpraHvM3aumnst Unu ynorHOMOYEHHbI WHAMBUAYyanbHbIM NpeanpuHMMaTens 06s3aHbl
npyv npegbsiBrieHnn notTpebutenemMm ykasaHHOrO TpeOoBaHUS B TPEeXAHEBHbIN CpPoOK 0e3B0o3Me3dHO
npeaocTaBuTb MNOTPeEOUTENIO Ha MNepuoa pPeMOHTa TOBap ASIMTENbHOro MNofb3oBaHus, obnagarowmm
3TUMUN XK€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMM, 06ecrneynB OOCTaBKy 3a CBOM c4yeT. [lepedeHb
TOBapOB ANWTENBbHOIO MOSMb30BaHWUs, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHsieTcs,
yctaHaBnuBaeTcs Mpasutenscteom Poccuiickon ®epepauuu.

(B pen. ®epepanbHbix 3akoHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMWHBIA CPOK Ha HEro npoprieBaeTcs Ha
nepuog, B TeYEHMEe KOTOPOro TOBAp HE WCMOMb3oBancd. YKasaHHbI Mepuog UCYMUCNSETCS CO OHS
obpaleHns notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUM HedOCTAaTKOB TOBapa A0 AHSA Bblgadu ero no
OKOH4YaHuu pemoHTa. Npu Bbigave ToBapa M3rotoBUTENb (NpoAaBeL, YyNONMHOMOYEHHasi opraHu3aums unm
YNOMHOMOYEHHBIN  MHOUBMAYanNbHbIN  NpeanpuHUMaTtens, umnoptep) obs3aH npegoctaBuTb B
NMCbMEeHHON ¢hopme noTpebuTento nHgopmaumio o gate obpaleHus notpebutens ¢ TpeboBaHmeM o6
yCTpaHeHnn obHapyXeHHbIX MM HegoCTaTKkoB TOBapa, O daTe nepedayv ToBapa notpebutenem ans
YCTpaHeHNs1 HeOoCTaTKOB ToBapa, O gaTe YCTpaHeHus HeAoCTaTKoB TOBapa C WX OnucaHuem, ob
MCNOSb30BaHHLIX 3anacHbIX YacTsax (geTansix, MaTepuanax) u o gaTe Bblgauu ToBapa notpebutento no
OKOHYaHMK yCTpaHeHNst HeO4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)



4. lMpn ycTpaHeHWM HegoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOWero usaenus unm
COCTaBHOM YacTW OCHOBHOTO W3JeNnus, Ha KOTOpble YCTAHOBMEHbl rapaHTWiHble CPOKW, Ha HOBble
KOMNMeKTyloLee Usgenne unu CoCTaBHYK 4acTb OCHOBHOMO M3Aenus yCTaHaBMnMBaeTCH rapaHTUHLIN
CPOK TOW Xe MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYlolee U3genne Mnmn CoCTaBHYIO
YaCTb OCHOBHOIO W3Qenus, ecnu WHOe He npefyCMOTPEeHO [OrOBOPOM, W FapaHTUMHBIA  CPOK
nucyMcnseTcs Co AHSA Bblgayn noTpebuTento 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B peg. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

CraTba 21. 3ameHa ToBapa HeHagnexallero ka4ecTea

1. B cnyyae obHapyxeHus notpebutenem HeaocCTaTKOB ToBapa M NpeabsiBrieHus TpeboBaHns o
ero 3ameHe npogaBsel, (M3roToBUTEMb, YMNOSIHOMOYEHHAs OpraHM3auus Wnu  YNorHOMOYEHHbIN
WHAOMBMAYaNbHbIN NpeanpyHUMaTenb, MMNopTep) 0653aH 3aMeHUTb Takon ToBap B TeYeHWe cemu OHewn
CO AHSA NpeAbsBMeHNs yKkasaHHoro TpeboBaHusa noTpebutenem, a npy He06xoANMMOCTN JOMONHNUTENBLHON
NMPOBEPKN KayecTBa Takoro ToBapa NpogaBLOM (M3roTOBMTENEM, YNOSIHOMOYEHHOW opraHu3auven unu
YNONMHOMOYEHHbIM MHANBUAYaNbHbLIM NpegnpuHumMaTenem, MUMNopTepoM) - B TedeHne aBaguaTtn gHen co
OHA NpeabsBneHus ykasaHHoro TpebosaHus.

Ecnn y npopasua (M3roToBMTENs, YMNOMHOMOYEHHON OpraHusaumMm unu  YnormHOMOYEHHOro
WHAMBMAYaNbLHOro NpeanpuHMMaTens, uMnoprepa) B MOMEHT npeabssneHns TpeboBaHus OTCyTCTBYyeT
HeobXoaMMbIN ANs 3aMeHbl ToBap, 3aMeHa AOorkHa ObiTb nMpoBedeHa B TeyeHwe Mmecsua CO OHS
npeabsABreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBNeHuo B CPOK, HEOOX0AMMbIV Ans odepeaHON
[0OCTaBK/M COOTBETCTBYIOLLEro TOBapa B 9TU panOHbl, B Criy4yae OTCYTCTBUSA y NpoAasua (M3rotToBuTens,
YNONHOMOYEHHOW  OpraHu3auMmM WnM  YNOSTHOMOYEHHOro  MHAUBMAYarbHOro  npeanpuHuMmarens,
umnopTtepa) HeobXxoAMMOro Assi 3aMeHbl ToBapa Ha AeHb NpeabsBeHus ykazaHHOro TpeboBaHus.

Ecnn onsa 3ameHbl ToBapa TpebyeTtcs bonee cemu gHen, no TpebosaHuio noTpebuTens npogasey,
(3rotoBuTENb NMBO YNOMHOMOYEHHAs OpraHu3auus WM YNONIHOMOYEHHbIA  MHAMBUAYArbHbI
npegnpuHumMaTtens) B Te4eHne Tpex OHeN COo OHA npeabsasrneHns TpebosaHus o 3ameHe ToBapa o6s3aH
6e3B03Me34HO NpefocTaBUTb NOTPeObuTEento BO BPEMEHHOE MONb3oBaHWE Ha MNepuod 3aMeHbl ToBap
ONVUTENbHOro Monb3oBaHWs, obnagalwWwmi STUMW Xe OCHOBHBIMWM MOTPEOMTENbCKUMKU CBOMCTBaMMU,
obecneunB ero OOCTaBKy 3a CBOM CYeT. OTO MpaBWiio He pacnpoCTpaHsSeTCA Ha TOBapbl, NepeyeHb
KOTOpPLIX ONpeaensieTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(B pen. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa JOSKEH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He
BbiBLWMIA B ynoTpebneHuu.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WCYMCNSIETCS 3aHOBO CO [HA nepegaynm ToBapa
notpeburento.

Cratbsi 22. Cpoku yooBneTBOpeHUs oTaenbHbIX TpeboBaHWUi NoTpeduTens
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebutenss o copasmMepHOM YMEHbLLIEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WcMpaBrieHMe HedoCTaTKoB ToBapa MnoTpebuTenem wnu TpeTbMM NULOM, BO3BpaTe
ynnayYeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutenio BCNeACTBME NPOAaXW ToBapa HeHagnexallero kadectsa nvubo npegocTaBneHus
HeHagnexailen uHdopMauum o ToBape, MOANexXaT yAOBMNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOMTHOMOYEHHOW OpraHu3aumMen Wunu  yrnorHOMOYEHHbIM  MHOVBMAYaNbHBIM  NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHNE AECSTU OHEN CO OHS NPeAbsSBNEHUs COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBeTCTBEHHOCTb MpoaaBuLa (M3roToBWUTENS, YMNONHOMOYEHHOW oOpraHu3auum Wnu
YMONTHOMOYEHHOIO  MHAMBUAYaANbHOrO MNpeanpuHMMaTens, UMIopTepa) 3a MNPOCPOYKY BbIMNONHEHUS
TpeboBaHuin NoTpebuTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npeaycMoTpeHHbIX cTatbamm 20, 21 1 22 HacToswero 3akoHa CpoKoB, a Takke
32 HEBbINOJIHEHNE (3a4EepXXKy BhINMOSMIHEHUST) TpeboBaHUA MOTpPedbUTeNns O NpefoCTaBlEHUN €My Ha
nepvog pemoHTa (3aMeHbl) aHanorMyHoro ToBapa npodasel, (M3roToBUTEmNb, YMNOMHOMOYEHHas
opraHmMsaums Unu YrnorIHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHMMaTenb, UMNOPTEP), OOMYyCTUBLLMIA
Takve HapylleHus, ynnadnsaeT notpebutento 3a kaxabli AeHb NPOCPOYKN HEYCTONKY (NEeHI0) B pasmepe
O[HOro NpoLeHTa LieHbl ToBapa.



(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcs, UCXOA4A U3 €ro LieHbl, CyLIeCTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedutenss AOOMKHO Oblo ObiTb  YOOBMETBOPEHO MPOAABLOM  (M3rOTOBUTENEM,
YNOITHOMOYEHHOW OpraHu3auMen unu  yrnorHOMOYEHHbIM  VMHOVBMAYaNbHbIM  NpeanpuHuMaTenem,
UMNopTepoM), B AeHb A0OpPOBOMbHOrO yAOBIETBOPEHMS Takoro TpeboBaHMs unu B OeHb BbIHECEHUS
cynebHoro pelleHus, ecnu TpeboBaHve JOOPOBONBHO YAOBNETBOPEHO He Bbino.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHus TpeboBaHMin noTpedbutens B CPOKKU, NpeayCMoTpeHHble ctaTbamu 20 -
22 HacTosiwero 3akoHa, MoTpedOuTenb BnpaBe MO CBOeMy BblOOpYy MpeabsBuTb WHblE TpeboBaHus,
yCTaHOBMEHHbIe cTaTben 18 HacTosdLero 3akoHa.

Cratba 23.1. [locrneactsBusi HapylleHWst NpodaBLOM Cpoka nepedayn npenBapuTenibHO
onna4YeHHoro ToBapa noTpebuTenio

(BBegeHa degepanbHbIM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop kynnu-npogaxu, npegycMaTtpuBatolimi 0653aHHOCTb NOTpebuTens npenBapuTenbHO
onnaTuTb ToBap, AOMMKEH CoaepXaTb YCIOBME O CPOKe nepefayun ToBapa notpedutento.

2. B cny4ae, ecnun npogasel, MONyYvBLLIMI CyMMY NpeABapwuTENibHON onnaTbl B ONpeAenieHHOM
[OroBOPOM KyMnn-NpoAaxu pasMmepe, He McnonHun o6s3aHHOCTbL MO nepegade ToBapa noTpebutenio B
YCTaHOBIEHHbIA TakMM JOrOBOPOM CPOK, NOTpebuTens no ceoemy BbIBOpy Brnpase notpebosaTb:

nepefayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

Mpn atom noTpebutens Brnpase NoTpeboBaTh Takke MNOMHOINO BO3MELLEHUS YObITKOB, MPUUUHEHHBIX
eMy BCMeACTBME HapylleHUs YCTaHOBMIEHHOrO [OrOBOPOM  KYNMW-Mpodaxu Ccpoka nepegayn
npeaBapuTENbHO OMIa4YeHHOro ToBapa.

3. B cnyyae HapylweHus YCTaAHOBIIEHHOrO [OrMOBOPOM KyMnu-Mpogaxm Cpoka nepepaydv
npeaBapuTENbHO OMNMAYeHHOro ToBapa noTpebuTento npofaBel, ynravvMBaeT eMy 3a Kaxabll OeHb
NPOCPOYKN HEYCTOMKY (NEHW) B pa3Mmepe MONoBUHbI MPOLEHTa CyMMbl NPEeABapUTENBHON onnaThl ToBapa.

HeycTtoika (neHn) B3bICKMBAEeTCs CO AHSA, KOorga no AOroBopy Kynnu-npoaxku nepefadya toBapa
notpebutento gormkHa Obina GbiTb OCYLLECTBIIEHA, OO OHA Nepefayn ToBapa NoTpebuTento unu oo OHg
yAOBNeTBOPeHUst TpeboBaHusa NoTpebuTensi o Bo3BpaTe emMy nNpeaBapuUTernbHO YNa4YeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTomkM (MeHW) He MOXeT MpeBbiwaTb CymMMmy
npegBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe ynrayeHHoW 3a ToBap CyMMbl U O MOMIHOM BO3MELLEHUU
yObITKOB noanexaTt yOoBreTBOPEHWUIO NPOAAaBLOM B TeYeHue OeCSATU OHEeNW CO OHS NpeabsiBrneHus
COOTBETCTBYIOLLErO TpebOBaHNMS.

5. TpeboBaHua noTpebuTens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOAWEN cTaTbW, He nognexar
YAOBMNETBOPEHUIO, eCnv MpoAdaBeL, [AOKaxeT, 4YTO HapylleHMe CPOKOB nepedaym noTpebutento
npeaBapuTENbHO OMNMIAYeHHOro ToBapa MPOM3OLLNO BCMEACTBME HENPEOAONIMMON CWMbl UMM MO BUHE
notpeburtens.

Ctatba 24. PacuyeTbl ¢ notpebutenem B cnydyae npuobpeTeHus MM ToBapa HeHaanexatilero
KayecTBa

1. MNpun 3ameHe TOBapa HeHaznexallero Ka4ecTBa Ha TOBap 3TOM Xe MapKku (STUX Xe Moaenu u
(vnu) apTukyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaAmnexallero KadecTBa Ha TaKkoW e ToBap OPYron mapku (mopenw,
apTuKyna) B criyyae, eCniv LieHa ToBapa, NoAnexallero 3aMmeHe, HuXe LieHbl ToBapa, NPefoCTaBIEHHOro
B3aMmeH, noTpebutenb [OSKEH pJonnaTtuTb pasHuLy B LeHax; B Cnyvae, €ecnv LeHa ToBapa,
noanexalwlero 3aMeHe, Bblle LeHbl ToBapa, MNPefOCTAaBMEHHOrO B3aMeH, pasHuua B LeHax
BbiNnaynBaeTcs notpebutento. LleHa ToBapa, mognexallero 3ameHe, onpegensieTcsd Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHne NoTpebuTenst He yOOBNETBOPEHO NPOAABLIOM, LileHa 3aMeHsieMOoro ToBapa u
LeHa nepeaBaemMoro B3ameH ToBapa onpeaensoTcs Ha MOMEHT BbIHECEHMS CYAOM PELLEHUS O 3aMeHe
TOoBapa.

(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsaBneHuns notpebutenem TpeboBaHuA O cCOpasMeEpPHOM YMEHbLUEHWUU MOKYMHOW
LUeHbl ToBapa B pacyeT NpMHUMAaEeTCsd LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHusi 06 yLEHKe UK, ecnn oHo A06POBOMLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMWS CYL0M
peLleHnsi 0 COpa3MepPHOM YMEHbLUEHUW MOKYMHOW LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-903)



4. MNpwn BOo3BpaTe TOBapa HeHaAeXallero kadecTsa noTpebuTtens Bnpase TpeboBaTh BO3MELLEHNS
pasHMUbl MeXZy LEeHOW ToBapa, YCTAHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A0OpPOBONBLHOrO YAOBMNETBOPEHUSI TAaKOro TpeboBaHus unu, ecnu TpeboBaHne JOOPOBOSIBHO He
YyOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyJOM PELLEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepnepanbHOro 3akoHa OT
21.12.2004 N 171-3)

5. B cnyyae Bo3BpaTa ToBapa HeHaAfexallero kayecTBa, NpogaHHOro B KpeauTt, notpebutento
BO3BpallaeTCsl ynnadyeHHas 3a TOBap [OeHeXHas cymma B pas3Mepe MoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa kpeauTta, a Takke BO3MELLAeTCs nnarta 3a npegocTaBneHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexallero kayectsa

1. MNoTpebutenb BnpaBe 0OMEHSTb HENPOAOBOMBLCTBEHHBIA TOBAap HaAnexallero kayectBa Ha
aHanorvyHbIN ToBap y NpoAaBLUa, y KOTOPOro aToT ToBap Oblil NpuobpeTeH, ecnn ykasaHHbIA ToBap He
nogowen no cpopme, rabaputam, hacoHy, pacLBeTKke, pa3mepy Uinm KOMnnekTaumm.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTtpebuTtens nmeeT NpaBo Ha obMeH HENPOA4OBOMBLCTBEHHOrO ToBapa Hagnexallero kadectTsa B
TedyeHue yeTbipHaaUaTn OHEN, He cumTast OHA ero NoKymnKu.

O6meH HenpoOoBOMNBCTBEHHOrO TOBapa Hafgfnexallero kadectBa MPOBOAMTCS, €CnM yKa3aHHbIN
ToBap He ObIn B ynoTpebneHmun, coxpaHeHbl €ro ToBapHbIM BuA, NOTpebuTenbckMe CBOMCTBA, NroMbbl,
GabpuyHble ApnbikK, a Takke MMEETCHA TOBAPHbIN YEK UMM KAaCcCOBbIN Yek Nnbo MHOM NoATBEPKAAOLLNNA
onnarty ykasaHHOro ToBapa JoKyMeHT. OTCyTCTBME Yy NOTpebuTenst TOBapHOro Yeka UM KacCoBOTO Yeka
nnbo MHOro noATBepXAatoLwero onnaTty ToBapa OOKYMEHTA HE NULIAeT ero BO3MOXHOCTM CCbiNlaTbCs Ha
cBuaeTenNbCKNe NokasaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapOB, He MoAsieXxalimx oOMeHy MO OCHOBaHUSAM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs [NpasutenscTBom Poccuiickon denepaumu.

2. B cny4ae, ecnu aHanormyHbeli ToBap OTCYTCTBYET B NMPOAaKe Ha AeHb obpalleHus notpeburtens
K Npogasuy, noTpebutenb BNpaBe 0TKa3aTbCs OT UCMOSTHEHWS OroBopa Kynnu-npogaku n notpebosatb
BO3BpaTa YMjla4yeHHOM 3a yKa3aHHbI TOBap OEHEeXHOW cymMMbl. TpeboBaHue noTpebuTtens o Bo3BpaTe
ynnavyeHHoN 3a yKasaHHbIA TOBap OEHEXHOW CyMMbl MOAMNEXUT YOOBNETBOPEHUIO B TEYEHNE TPeX AHEN
CO OHs1 BO3BpaTa yka3aHHOro Topapa.

Mo cornaweHuio notpebutena ¢ npogasuom OOMeH ToBapa MOXET ObiTb MpPeaycMOTpeH npu
NMOCTYNMEHUN aHanorMyHoro ToBapa B npogaxy. [lpogaBey o643aH He3amennuTenbHO COOOLLMTL
noTpebnTento 0 NOCTYNMNEHUN aHaNoOrM4yHOro ToBapa B NPOAaxXy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 26. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Ctatbs 26.1. AncTaHuMOHHbIN cnocob npodau ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HMYHOWM Kynnu-npogaxu MoXeT ObiTb 3akmnoyeH Ha OCHOBaHUM O3HAaKOMIEeHUS
noTpebutens ¢ NpeanoXeHHbIM NPOAABLOM OMMCaHWEM ToBapa MocpeacTBOM KaTanoros, NMPOCMEKTOB,
OykneToB, (HOTOCHUMKOB, CPEeACTB CBA3U (TENEBU3MOHHON, NOYTOBON, PaANOCBA3N N OPYTUX) UMW UHBIMK
UCKIMIOYaLWUMKY  BO3SMOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHUS MOTpebutens ¢ ToBapom nmbo
obpa3uom ToBapa nNpW 3akMYeHMM Takoro [orosopa (OUCTaHUMOHHBIM crnoco® npopaxu ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpogaBuom [0 3akfioYeHWss [JoroBopa [AOMkHa ObiTb npegocTaBneHa noTpebuTento
MHopmaumsi 006 OCHOBHbIX MOTPEDOUTENLCKMX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXOeHuWs)
npogasua, O MecTe W3roTOBMEHWs ToBapa, O MOJSIHOM (PMPMEHHOM HaMMEHOBAHMU (HaMMEHOBAHMW)
npogasua (M3roToBUTENS), O LEeHe U 06 ycnoBusix npuobpeTeHus ToBapa, O ero JOCTaBKe, CpOKe
cnyx6bl, CpoKe FOAHOCTU U rapaHTUAHOM CPOKe, O MOPSAKEe ONnfaThbl TOBapa, a Takke O Cpoke, B TeYeHne
KOTOPOro OeNCTBYET NPeafioXeHne O 3akNioYeHn 4orosopa.

3. MoTtpebuTtento B MOMEHT 4OCTaBKM ToBapa AormkHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa
WHopMaLnsa o ToBape, NpeaycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npeaycMoTpeHHas
NYHKTOM 4 HacTosILen ctaTbM MHOPMaLUSA O NOPsSaKe U CpoKax Bo3BpaTta ToBapa.

4. lMoTpebuTtenb BrnpaBe OTKasaTbCA OT ToBapa B Nboe Bpems OO ero nepefayd, a nocne
nepegayv ToBapa - B Te4EHUEe CeMU OHEW.



B cnyuae, ecnu nHdopmauma o Nopsake M cpokax Bo3BpaTta ToBapa Haaflexallero kavyecTa He
Obina npegocTaBneHa B MUCbMEHHOW ¢opMe B MOMEHT [OCTaBkM ToBapa, MNoTpebutenb Brpase
OTKa3aTbCs OT TOBapa B TEYEHMEe Tpex MecsiLeB C MOMEHTa nepeaayv ToBapa.

BosBpaT ToBapa Haanexallero kavyectsa BO3MOXEH B Cllyyae, €CliM COXpaHEHbl ero TOBapHbI
BMA, NOTPeOMTENbCKME CBOWCTBA, a TakkKe [OOKYMEHT, MOATBEPXAaloWMin akT M yCrnoBus MOKYMKK
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens LOKyMeHTa, MnoAaTBepkaatowero dakT U ycriosus
MOKYMNKW ToBapa, He NULIAeT ero BO3MOXHOCTM CChiNaTbCa Ha ApYyrne gokasaTenbcTBa npuobpeTeHus
TOBapa y AaHHOro npoaasua.

MoTpebutens He BnpaBe oOTkaszaTbCA OT ToBapa Haanexalwlero KayecTBa, MWMEIOLLEro
WHOMBUOYanNbHO-ONPeAENeHHble CBOWCTBA, €CMW  yKasaHHbI ToBap MOXET OblTb WCMONb30oBaH
NCKMNoYNTENBLHO NpuobpeTatoLwmum ero noTpedutenem.

Mpn oTkase noTpebuTens OT ToBapa NpoaaBel, AOSMKEH BO3BPaTUTb €MY [EHEXHYI CyMMY,
ynnayeHHylo noTpebuteneM no [OroBopy, 3a WCKOMEHMEM pacxXxodoB NpogasBua Ha [OOCTaBKy OT
noTpebuTens BO3BpaLLEHHOrO TOBapa, He Mo3gHee YeM 4vepe3 AecsATb OHEW CO OHsl NpeabsiBreHus
notpebntenem COOTBETCTBYHOLLErO TpeboBaHUS.

5. MocnencTeusa npoaaxu ToBapa HeHaaNexallero kayecTea AMCTaHLMOHHBIM CNOCOGOM Npoaaxu
TOBapa yCTaHOBIEHbI NOJTIOXXEHUAMWN, NPEAYCMOTPEHHbIMKU cTaTbsiMu 18 - 24 HacToswero 3akoHa.

Maga lll. SALLUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUMN
PABOT (OKA3AHUU YCIIYT)

Cratbs 27. Cpoku BbINOMHEHUS paboT (okasaHus ycnyr)

1. WcnonHutenb o006si3aH OCYyLWECTBUTL BbINOMHEHNE paboTbl (OKasaHWe ycryru) B CpOK,
YCTaHOBIEHHbIVA NpaBuUiiaMmy BbINOSMHEHUS OTAENbHbLIX BUAOB paboT (Oka3aHMs OTAENbHbIX BUOOB YCIyr)
U1 OOrOBOPOM O BbIMOSMIHEHUM paboT (okasaHwuu ycnyr). B goroBope o BbINonHeHUM paboT (okasaHuu
yCnyr) MOXeT npegycMaTpuBaTbCs CPOK BbINMOMHEHUSA paboTbl (OkasaHusA ycnyru), ecnvm yKasaHHbIMU
npaBunamMm OH He TMpeaycMOTPeH, a Takke CpOK MeHbLUe MNPOAOIDKUTENBbHOCTU, YEM  CPOK,
YCTaHOBMNEHHbIW YKa3aHHbIMW NpaBunamm.

2. Cpok BbINONHEHUA paboTbl (OKasaHUs yCnyrn) MOXET onpenenatbcs gaton (nepuodom), K
KOTOPOM OO0JMKHO ObiTb 3aKOHYEHO BbIMOSTHEHNE paboTbl (OkasaHue ycnyru) unu (1) gaton (nepnogom), K
KOTOPOW MCNOMNHUTENb AOIMKEH NPUCTYNUTL K BbINOMIHEHUIO paboTbl (OKa3aHuIo ycryru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OkaszaHue yCcnyru) ocyLLecTBsieTcs no 4actsam (JocTaBka
nepmoanyeckon neyaTn, TexHu4Yeckoe oO6CnyXmBaHWE) B TeYeHue Ccpoka [enCcTBMS [JoroBopa o
BbINOSHEHUN PaboT (OKasaHWUKM yCryr), JOSMKHbI NMPeaycMaTpmMBaTbCA COOTBETCTBYIOLLME CPOKM (MEepUoAbI)
BbINOSHEHUSI TakMX paboT (oka3aHus ycnyr).

Mo cormaweHnto CTOPOH B JOrOBOPE MOryT ObiTb NMPEAYCMOTPEHbI TakkKe CPOKU 3aBepLUeHUs
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH PefeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbs 28. [NocneAcTBUA HAPYLLEHWS UCMONHUTENEM CPOKOB BbINOIHEHNS paGoT (OKa3aHus ycnyr)

1. Ecnu ucnonHuTenb HapyLwun Cpoku BbINONHEHNST paboTbl (OKa3aHus ycryru) - CPOKM Hadana u
(Mnn) okoH4YaHUA BbINONTHEHUA paboThbl (OKasaHus ycnyrn) n (UnmM) NPOMEXYTOUHbLIE CPOKU BbIMOSTHEHUS
paboTbl (OkazaHUs ycryrm) unn BO Bpems BbINOMHEHUS paboTbl (OKa3aHus yCnyrn) ctano OYeBUOHbIM,
4YTO OHa He ByaeT BbINONHEHa B CPOK, MOTpebuTens No cBoemy BbiGOPY Brpase:

(B pea. PepepanbHbIx 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOSTHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbINOMHEHME paboTbl (OkasaHue ycnyru) TPeTbMM NuuaM 3a PasyMHyl0 LEeHy unm
BbINOSHWUTBL €€ CBOMMM CuUIlamMmun 1 noTpeboBaTtb OT UCMIONHUTENS BO3MELLEHMWS MOHECEHHbIX PacXo4o0B;

notpeboBaTbk yMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboThl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOJTHEHUS AOroBOpa O BbIMOSIHEHMU PaboThl (OKa3aHWK yCryrm).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe notTpeboBaTb Takke MOSHOO BO3MELLEHMST YObITKOB, MPUYMHEHHBIX EMY B
CBSI3N C HapyLUEHWEM CPOKOB BbINOMHEHUS paboTbl (OkasaHusa ycnyrn). YObITKM BO3MELLAOTCA B CPOKM,
yCTaHOBMNEHHbIE A8 yOOBNETBOPEHNS COOTBETCTBYIOLWMX TpeboBaHun noTpedbutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuteneM HOBble CPOKM BbINOMHEHUA paboTbl (OKa3aHus  ycnyru)
yKa3blBalTCs B OrOBOPE O BbINONHEHUN paboTbl (Oka3aHum ycrnyri).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



B cnyyae npocpoykm HOBBIX CPOKOB MOTpebuTene BNpaBe NPeabsBUTb WCMONTHUTEM WHbIE
TpeboBaHusl, yCTAHOBIEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbL.

3. LleHa BbinonHeHHOM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemasa notpebutento npu otkase oT
WCMOSMHEHNS [JO0roBopa O BbINOMHEHWM paboTbl (OKasaHuM ycrnyru), a Takke YydyuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMNOSHEHNST [OroBopa O BbIMNOMHEHUU paboThl (OKa3aHUKU yCryrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUS CBOWUX 3aTpaT, NPOM3BEAEHHbLIX B MPOLIECCE BbIMNONHEHUST paboTbl
(oka3aHus ycnyru), a Takke nnaTtbl 3a BbINOMHEHHYIO pPaboTy (OKa3aHHYH YCNyry), 3a WUCKIYEHVEM
cny4asi, ecnv noTpedbutenb NPUHSAN BbINONHEHHYIO paboTy (OKa3aHHyo ycryry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AG3au ncknioveH. - ®egepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHUs YCTaHOBIIEHHbIX CPOKOB BbIMOMHEHWs paboTbl (OKa3aHus ycrnyru) wnm
Ha3Ha4eHHbIX NOoTpebuTenem Ha OCHOBAHMU MyHKTa 1 HACTOSLLIEN CTaTbW HOBbIX CPOKOB MCMOSHUTENb
ynnadmBaeT notpebutento 3a Kaxabiv AeHb (Yac, ecrim Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTONKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMNOMHEHUSA paboTbl (OKaszaHus ycryrn), a ecnv LueHa
BbIMOSTHEHUSA pPaboThl (OKas3aHWsl YCNyru) AOrOBOPOM O BbIMOMIHEHUM pPaboT (OKa3aHWW YCnyr) He
onpegeneHa - obwen ueHbl 3akasa. [JOroBOPOM O BbIMNOSIHEHMM pPabOT (OKasaHuM YCnyr) Mexay
notpebutenem n ncnonHUTeneMm MoxeT bbITb yCcTaHOBMNEH Bonee BbICOKUA pasmep HEYCTONKM (NeHw).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHst) 3a HapylleHWe CPOKOB Hayarna BbINoNHeHus paboTbl (Oka3aHus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAabli AeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMNMOTb A0
Hayana BbINOMHEHUA paboTbl (OkasaHus ycryru), ee aTana unu npeabsBreHuss notpebutenem
TpeboBaHuii, NPeAyCMOTPEHHBLIX MYHKTOM 1 HacTOsILLEN CTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (nNeHsl) 3a HapyLleHne CPOKOB OKOHYaHMS BbIMOSTHEHWSA paboTbl (OKa3aHus ycryru), ee
aTana B3bICKMBaETCH 3a KaXAbll OeHb (4ac, ecnv CpoK onpedefieH B 4acax) MpOCPOYKM BMOTb A0
OKOHYaHUS BLINOMHEHNUST paboTbl (OKasaHus ycryrn), ee aTana WnNu npeabsBneHuss noTpebutenem
TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTby.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOW noTpebuteneM HeyCTOMKM (MeHW) He MOXEeT npeBbiwaTtb LEeHy OTAEeNbHOro
BvAa BbINOMHEHUs paboTbl (OkasaHusa ycnyrn) unyv obLlylo UeHy 3akasa, ecnv UeHa BbINOMHEeHUs
oTAenbHoro Buaa paboTbl (OKasaHust ycnyru) He onpefeneHa [OroBOPOM O BbINOMHEHUM paboThbl
(okasaHum ycniyru).

Pa3smep HeycTonku (neHwn) onpenensieTcsi, MCXOAst M3 LeHbl BbINOMHEHUs paboTbl (OKaszaHus
yCnyru), a ecnu ykasaHHas LeHa He onpefeneHa, ncxonsa vm3 obLuern LeHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHne noTpebutens OOMmKHO ObiNo ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
OeHb JOOPOBONBHOrO YAOBNETBOPEHMUS Takoro TpeboBaHMA UnNn B AeHb BbIHECEHWSA CYyAeOHOro peLleHus,
ecnv TpeboBaHne NoTpebuTens 40OPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHnusi noTpebutens, ycTaHOBMEHHble MYHKTOM 1 HACTOSAWEN cTaTbW, He nognexar
YOOBMETBOPEHWIO, €CMU UCMOSNTHUTENb JOKAXET, YTO HApyLLUEHUE CPOKOB BbINOMHEHNUST paboThbl (OKa3aHus
yCInyru) Npo13oLLo BCNeACcTBME HENPEOAONMMON CUIbl MW MO BUHE NoTpebutens.

Cratbss 29. [lpaBa noTtpebutens npu OOHapPY)XeHUM HEeAOCTaTKOB BbIMNOMHEHHON pPaboThl
(okasaHHoW ycnyru)

1. MNoTpebutens npu OBHapyXeHUU HeAOCTaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW YCryrn)
BnpaBse no cBoeMy Bblibopy noTpeboBaTh:

6e3B03MeE3HOr0 YCTPaHEeHNst HEAOCTATKOB BbINOMHEHHON paboTbl (Oka3aHHOM ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (OKa3aHHOW ycnyri);

6e3B03Me34HOr0 M3roTOBMEHUS APYron BellM M3 OAHOPOOHOro Marepuana Takoro e KavecTsa
U MOBTOPHOrO BbINOMHEHUA paboTbl. Mpy aToM NOTpebuTens 0683aH BO3BpaTUTb paHee nepeaaHHyo
€My MCMOJSTHNTENEM BELLb;

BO3MELLLEHUS MOHECEHHbIX MM pacxOfOoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMONTHEHHOW paboThl
(okazaHHOW ycnyrn) CBOMMM CMIIaMmn U TpETbUMU NNLLAMMN.

YpoeneTtBopeHne TpeboBaHui notpebutens o 0e3BO3ME3qHOM YCTpaHeHMM HepocTaTkoB, 0O
N3roTOBMEHUN APYrov BELLM UMK O NMOBTOPHOM BbINOSIHEHMM PaboThl (OKasaHum ycnyrn) He ocsoboxgaeT
UCMNOMHWTENSA OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKWM 3a HapyLleHWe Cpoka OKOHYaHUSA BbIMOMHEHUS
paboTbl (OKasaHus ycrnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens Bnpase OTKa3aTbCA OT UCMOMHEHWS OOroBopa O BbIMNOSHEHWMM paboTbl (OKa3aHum

ycnyru) n notpeboBaTtb NOMHOro Bo3MelleHNst yObITKOB, €CMW B YCTAHOBIIEHHbIN YKa3aHHbIM JOrOBOPOM



CPOK HegocTaTKU BbIMNOMHEHHONW paboTbl (OKA3aHHOW YCnyrnM) He yYCTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BnNpaBe OTKa3aTbCs OT WMCMOJTHEHWS OOroBopa O BbIMONHEHWMM paboTbl (OKka3aHuK
yCcnyrun), ecnum MM oBHapy>XeHbl CYLLIECTBEHHbIE HEOCTATKM BbIMOSIHEHHOW paboThl (OKa3aHHOW yCrnyru)
UINN VHblEe CyLLIECTBEHHbIE OTCTYNMEHMS OT YCIOBUA AOroBopa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe NoTpeboBaTh Takke MOMHONO BO3MELLEHUS YObITKOB, NMPUYMHEHHbBIX EMY B
CBSA3W C HedocTaTkamu BbINOMHEHHOW paboTbl (OKasaHHOM ycryru). YObITKM BO3MELLAOTCH B CPOKM,
YyCTaHOBIMEHHbIE ANS YOOBNETBOPEHNS COOTBETCTBYIOLWMNX TpeboBaHun noTpedbutens.

2. LleHa BbInonHeHHoON paboTbl (OkasaHHOW ycryru), Bo3BpaliaemMas notpedbutento npyu otkase oT
WCMOSNHEHNSS [OroBopa O BLINOMHEHWM paboTbl (OKasaHWM ycrnyru), a Takke YyyuTbiBaemasi npu
YMEHbLUEHNN LeHbl BbIMNOMIHEHHON paboTbl (OKa3aHHOW Yycryru), onpefensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbmn 24 HacTodAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HeJoCTaTKaMu BbIMOMHEHHOW PaboThl (OKa3aHHOW yCryru), MoryTt
ObITb MpeabsBNeHbl MPU NPUHATUN BbINONTHEHHOW paboThbl (OKa3aHHOW yCIyrn) unn B xode BbIMONTHEHUS
paboTbl (okasaHus ycnyru) nmbo, ecrnum HEBO3MOXHO OOHAapyXWTb HeJocTaTku Npu  NPUHATAX
BbINOMHEHHOW paboTbl (OKa3aHHOM yCnyru), B TE4EHWE CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe nNpeObsBnSATb TpeboBaHWUS, CBA3a@HHble C HegocTaTkamy BbIMONHEHHON
paboTbl (OKa3aHHOW YyCnyru), ecnu OHM OOHapyXeHbl B TEYEHMEe rapaHTMWUHOrO CpoKa, a Mnpu ero
OTCYTCTBMM B pa3yMHbIN CPOK, B Npedenax AByX fneT CO AHSA NMPUHATUSA BbINONIHEHHOW paboTbl (Oka3aHHON
YCIyrn) Unuv NSt NeT B OTHOLLEHUM HEOOCTATKOB B CTPOEHMUM U MHOM HEABMKUMOM UMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYyaeT 3a HegocTaTkym paboTbl (ycryru), Ha KOTOPYHD He YCTaHOBIEH
rapaHTUAHBLIA CPOK, €Cnn NoTpebuTenb OOKaXKET, YTO OHU BO3HMKNW [0 €€ MPUHATUS UM unu no
npuvyYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMNEH rapaHTUWHBIA CPOK, WUCMOMHUTENb
OTBEYAET 3a ee HefoCTaTKU, eCrnv He OOKaXKeT, YTO OHM BO3HWUKMM Mocre NpuHATUS paboTbl (ycnyru)
notpebutenemMm BCreaCTBME HaApYLIEHWs UM MNpaBuil UCMOMb30BaHWA pesynbTata paboTbl (ycnyru),
OENCTBUI TPETbUX L NN HENPEOAONTUMON CUTbl.

(n. 4 BBegeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPEHHbIN OOroBOPOM rapaHTUMHBIA CPOK COCTaBMsSeT MeHee ABYX
net (MATn NeT Ha HEABMXMMOE NMYLLECTBO) N HegocTaTkm paboThl (ycnyrn) obHapy>KeHbl noTpebutenem
Mo UCTEYEHUWN rapaHTUAHOrO Cpoka, HO B npedenax AByX NeT (NATU NET Ha HEeABWKUMOE MMYLLIECTBO),
noTpebutenb BnpaBe NpeabsiBuTb TPebOBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiLen ctaTbu, ecnum
OOKaXeT, YTO Takme HedoCTaTKM BO3HMKNN [0 NPUHATUSE UM pesynbTata paboTbl (ycrnyru) unu no
npuyYnHaM, BO3HUKLIMM 00 3TOr0 MOMEHTA.

(n. 5 BBegeH PeneparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CyLEeCTBEHHbIX HefocTaTkoB paboTbl (ycnyrn) notpebuTens Bnpase
NpeabABUTE UCNONHUTENO TpeboBaHue o 6e3B03Me34HOM YCTPaHEHUN HEAOCTATKOB, €CNN AOKAXKET, YTO
HeJoCTaTKM BO3HUKNW OO MPUHATUSA UM pesynbTaTta paboTbl (ycryri) unm no npuydnHamM, BO3HUKLWINM OO
3TOro MomeHTta. 310 TpeboBaHMe MOXeT ObiTb NPeAbSABNEHO, €CNN Takne HegocTaTku obHapyXeHbl No
UCTEeYEeHNN ABYX NEeT (NATU NeT B OTHOLUEHWUM HEOBMXUMOTO MMYLLECTBA) CO OHSI NMPUHATUA pesynbTata
paboTbl (ycnyru), HO B Npefernax yCTaHOBMEHHOro Ha pesynbTaT paboThl (ycrnyrn) cpoka cnyxobl unm B
TeYeHne OeCATU NET CO OHA NPUHATUA pesynbTaTta paboTbl (ycryrn) notpebuTtenem, ecrnvm cpok Criyobl
He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHve He yaoOBnEeTBOPEHO B TeyeHue ABajuatv OHEN CO OHA ero
npeabsiBreHnst NoTpeduTenem unn obHapyXeHHbI HeJoCTaToOK SABMASETCA HEYCTPaHUMbIM, NOTpebuTens
no ceoemy Bblibopy Bnpase TpeboBaTb:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbI 3a BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxXxofdoB MO YCTPaAHEHWIO HEeOOCTaTKOB BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyrn) CBOMMM curamMmm Unm TpeTbUMKU NLaMu;

OTKasa OT WCMOSIHEHMS OOroBOpa O BLIMNOMHEHWM paboTbl (OKa3aHUM yCnyrn) U BO3MELLEHUS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryri)

HepocTtatkm paboTbl (ycnyrn) OOMmMKHbI ObiTb YCTPaAHEHbl MCMONHUTENEM B pPasyMHbIA CpPOK,
HasHa4eHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.



HasHayeHHbI NoTpebutenemMm CpoK yCTpaHeHWs HeJOCTaTKOB TOBapa yKa3blBaeTCcs B [OroBope
U B MHOM NOAMMCbIBAEMOM CTOPOHAMM JOKYMEHTE NMOO0 B 3asBNEHUN, HAanpaBrneHHOM noTpebutenem
WCMOSHUTENIO.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npeaycMOTPEHHbIX HACTOSILEN CTaTbell CPOKOB YCTPaHeHWUs HegocTaTkoB
BbINOMHEHHOW paboTbl (OKka3aHHOW YCNyrn) UCMNONHWUTENb ynrnadynBaeT NoTpebuTento 3a kaxabli AeHb
NPOCPOYKN HEYCTOKKY (NEHID), pasmep 1 NOPAA0K UCHMCIIEHNST KOTOPOW ONPeaEensitoTCs B COOTBETCTBUM C
NYyHKTOM 5 cTaTbmn 28 HacTodwero 3akoHa.

B cnyyae HapylleHusi yka3aHHbIX CPOKOB NOTpebuTenb BrnpaBe NpeabsiBUTb UCMOMHUTENIO UHbIE
TpeboBaHusi, NpefyCMOTPEHHbIE NyHKTaMu 1 n 4 ctaTbm 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHnst oTAernbHbIX TpeboBaHui noTpebutens

1. TpeboBaHus noTpedbuTtens 06 yMeHbLUEHNM LieHbI 3a BbINOMHEHHY0 paboTy (OKkasaHHyo ycnyry),
O BO3MELLEHNM pacxodoB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOSHEHHOW paboTbl (Oka3aHHOW YChyru)
CBOUMMW CUITaMU MITM TPETBUMU NMLAMK, a Takke O BO3BpaTe yninadvyeHHon 3a paboTy (ycnyry) OeHEeXHON
CyMMbl W BO3MELLUEHUN YOBbITKOB, MPUYMHEHHBIX B CBA3W C OTKA30OM OT WCMOSMHEHWS [OroBopa,
npeaycMoTpeHHble NYHKTOM 1 ctatbk 28 un nyHkTamu 1 n 4 ctaten 29 Hactoswero 3akoHa, nognexar
yOOBMETBOPEHMIO B AECATUAHEBHbIN CPOK CO OHA NPeAbsBNEHUA COOTBETCTBYOLEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6e3BO3ME3OHOM W3rOTOBNEHUW OPYron BeLy u3 OOHOPOAHOro
MaTepuarna Takoro e kayecTBa WiuM O MOBTOPHOM BbIMOMIHEHMM paboThl (Oka3aHMKM ycnyru) nognexar
YOOBMETBOPEHMIO B CPOK, YCTAHOBIEHHBIN NS CPOYHOIo BbINOSMIHEHUS paboTbl (Oka3aHus ycryru), a B
crny4ae, ecnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIN JOFOBOPOM O BLINOMHEHUM paboThbl
(okazaHum ycnyru), KOTopbl Obin HeHaanexalle UCMOSTHEH.

3. 3a HapylweHne npegyCMOTPEHHbLIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHMS OTAENbHbIX
TpeboBaHu NOTPedUTENA WCMOMHUTENb YMnadMBaeT MOTPeOMTEN0 3a KaxAbii OeHb MNPOCPOYKM
HeyCToVKy (NEHI0), pasmep 1 NOpPsSOOK MCHUCTIEHNS KOTOPOW ONpeaensaTcs B COOTBETCTBUN C MYHKTOM 5
cTaTbM 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosillen cTaTbk, noTpeduTens
BrpaBe MpeabsBUTb WCMOMHUTENIO WHble TpeboBaHWs, MpegyCMOTpeHHble MyHKTOM 1 ctatbn 28 u
nyHkTamn 1 n 4 ctatbh 29 HacToswero 3akoHa.

Cratba 32. lNpaBo noTpebutend Ha oOTka3 OT WCMNOMHEHWs [OoroBopa O BbINOMAHEHUN paboT
(okasaHuwm ycrnyr)

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6I/|TeJ'Ib BrnpaBe O0TKa3aTbCA OT WCMOJIHEHUA [JOoroBopa O BbINOJIHEHUN pa60T (OKa3aHMl/I
ycnyr) B ntoboe BpemMaA npu ycrnosun onnatbl UCMOJIHATESHO (baKTVI‘-IeCKI/I NMOHECEHHbIX UM pacxogos,
CBsI3aHHbIX C UCMONHEHNEM 064a3aTenbLCTB Mo O0aHHOMY O0OroBsopy.

Ctatbsa 33. CmeTa Ha BbINONIHEHNE paboThl (OKa3aHue ycryrm)

1. Ha BbinonHeHne paboTtbl (OKasaHue ycnyru), NpeayCMOTPEHHOW [OrOBOPOM O BbINOSIHEHWM
paboTbl (OKazaHuK ycnyrun), MoxeT ObiTb COCTaBNeHa TBepaasn unn npubnunsntensHasa cmeTa.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMo NOTPebUTENa N UCNOMNHUTENST 06a3aTENBHO.

2. VcnonHuTenb He BnpaBe TpeboBaTb yBeNWYeHWs TBEpAOW CMeThbl, a noTpebutens - ee
YMEHbLUEHUA, B TOM 4MCne B Ccrfy4vae, Korga B MOMEHT 3akfuyeHuss [oroBopa Ucknovanach
BO3MOXHOCTb MPeAYyCMOTPETb NOMHLIN 06beM Noanexallmx BbIMONHEHWUIO paboT (OkaszaHuio ycryr) unm
HeoOX0AMMBIX A1 3TOro pacxonoB..

WcnonHutenb wumeeT npaBo TpeboBaTb yBENMWYEHMS TBEPAOW CMETbl MNpPU  CYLLECTBEHHOM
BO3pacTaHMU CTOMMOCTM MaTepuanoB M 00OpyaooBaHWUs, NPefoCTaBMSIEMbIX WUCMONHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMU NULAMK YCRyr, KOTOpPOe Henb3s Obino nNpegycMoTpeTb Mpy 3akmoYeHun
porosopa. [Npn oTkaze NOTpebuTens BbINOMHMTE 3TO TpeboBaHME WUCMOMHMTENb BMNpaBe PacTOPrHyTb
JoroBop B cygebHoM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeOOXOOMMOCTb  BbBIMOSIHEHUS  OOMOMHUTENbHBLIX paboT  (okasaHus
OOMOSTHUTENbBHBIX YCMYr) U MO 3TON MPUYUHE CYLLECTBEHHOrO MpeBbIWEeHNS NpUBnu3nTensHON CMETHI,
ucnonHuTens obsa3aH cBOeBpEMEHHO npedynpeanTe 06 aTom noTpebutend. Ecnv notpebutens He gan
cornacue Ha npesbllleHNe NpUBIM3NTENBHONW CMEeThl, OH BNpaBe OTKa3aTbCHA OT UCMOSTHEHUSA AOroBopa.
B atom cny4vae ncnonHutens moxeT TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3@ BbINOMHEHHYO paboTy
(okazaHHyto ycnyry).



McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUNA NOTPeOUTENs 0 HEOBXOAMMOCTM NPEBLILLEHMS
NPUGNN3NTENBHOW CMeTbl, 06513aH MCNOMHUTL OOroBOP, COXpaHsAs NpaBo Ha onnaTty paboTbl (ycnyru) B
npegenax NpuénnanTenbLHON CMeThI.

(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHve paboTbl N3 MaTepuarna UcrnonHuTens

1. VicnonHuTenb 065a3aH BbINONHWUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOMIHEHUU paboThl,
13 CBOEro Marepmana u CBOMMMU cpeacTBaMu, eCriv MHOe He NPedyCMOTPEHO JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npedocTaBuBLUMA MaTtepvan Ans  BbiNOfHeHUA paboTbl, OTBeYaeT 3a ero
HeHagnexallee kayecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTU MpoAaBua 3a TOBapbl HeHagsexallero
KayecTBa.

(B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepwan vcnonHuTens onnavvMBaeTcs noTpebutenem npu 3akmo4YeHUn ykasaHHOro Aorosopa
NOMHOCTLIO UMK B pa3Mepe, Yka3aHHOM B JOrOBOPE O BbIMOSIHEHMU paboThl C YCIOBMEM OKOHYaTENbHOMO
pacyeTa npu nonydeHun noTpebuTenem BLIMNOSHEHHOM WUCMONHUTENeM paboTbl, ecrnyv MHOW NopsgoK
pacyeToB 3a MaTepuan UCMONHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUWM paboThl, MaTepuan MOXeT ObiTb
npegoctaBneH  ucnonHuTenem noTpebutento B kpeauT. [locnegywowlee U3MEHEHWE  LeHbl
NpeaocTaBnNeHHOro B KpeauT MaTepuarna UCNonHMTeNs He BrieveT 3a cobon nepepacyeTa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan ucrnonHuTens u HeobxoauMMmble AN BbIMNONHEHUs paboTbl TEXHUYECKMe CPeacTBa,

WHCTPYMEHTbI U MpoYee JOCTaBNATCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

O npvmeHeHuM NonoXxeHun ctatbM 35 K OTHOLLUEHUSAM MO AOroBOPY, CBA3@HHOMY C OKa3aHWeEM
ycnyr no XUMUYECKOW 4WUCTKe u3genun, cMm. nucemo PocnotpebHagsopa ot 07.03.2006 N
0100/2473-06-32.

Cratbs 35. BeinonHeHve paboTbl U3 MaTepurana (C Belbo) notpebuTens

1. Ecnu paboTa BbINONHSAETCA MNONHOCTBIO UK YacTUYHO U3 MaTepuana (C Belybio) noTpeburtens,
WCMOMHWTENb OTBEYAET 3@ COXPAHHOCTb 3TOro MaTepuana (BeLu) n NnpaBuilbHOE ero NCMosib30BaHMe.

UcnonHutenb oba3aH:

npegynpeantb notpebutens o HEnpuUrogHoOCTU wunn HeJoOpOoKaYeCTBEHHOCTM NepedaHHoro
notpebutenem maTtepmana (BeLun);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepmana u BO3BpaTUTb ero oCTaTok.

B cnyyae nonHom unuM 4acTMYHOW yTpaTbl (MOBpexaeHus) matepuana (Bewm), NpUHATOro OT
notpebutens, ucnonHutens 06si3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepuarnioM
(BeLLblo) aHanorM4yHOro Kayectsa W Mo XenaHW noTpedbutens M3roToBUTb U3enne u3 OgHOPOOHOro
MaTepuana (BeLuM) B pasyMHbI CPOK, a Npu OTCYTCTBUWM OAHOPOAHOro MaTepuana (BeLuu) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENIO OBYKPATHYK LIEHY YyTpadeHHoro (MOBpEXOEHHOro) martepuana
(Bewum), a Takke pacxonbl, NOHECEHHbIE NOTpPebuTenem.

2. LeHa yTpayeHHOro (nNoBpexaeHHOro) MaTtepuana (Belu) onpenensercs, MCXOAs W3 LeHbl
MaTepuvana (BeLum), CyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHve noTpebutenst AOMMKHO ObIno
ObITb yOOBNETBOPEHO MCMOMHUTENEM B AeHb JOOPOBOMBHOIO YAOBNETBOPEHUS Takoro TpeboBaHns nnm
B [l€Hb BbIHECEHUSA CyAeOHOro pelleHus, ecnv TpeboBaHne notpebutens 4O6POBONBLHO YOOBNETBOPEHO
He ObIrio.

Llena wmaTepmana (Bewwu), nepegaBaemMoro WCMNOMHUTENO, OMNpedensieTcs B [OroBOpe O
BbINOMHEHUN paboThbl NN B UHOM AOKYyMEHTE (KBUTaHUUW, 3aKa3e), NOATBEPXKAAIOLLEM ero 3akmnioyveHune.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHutenb ocsoboxgaeTcsd OT OTBETCTBEHHOCTM 3a MOSMHYK WAM YacTUYHYyl yTpaty
(noBpexaeHune) matepuana (Bewm), NPUHATOrO UM OT noTpebuTtens, ecnu notpedbuTtens nNpeaynpexaeH
ucnonHutenem o6 ocobbix CBOWCTBax MaTepuarna (BeLn), KOTopble MOTyT NoBMeYb 3a cobol ero NosHy
UNM YacTU4YHYl0 yTpaTy (nmoBpexaeHune) Nnbo ecnu ykasaHHble CBOWCTBA MaTepuana (Belin) He Mornu
ObITb 0OHapyXeHbl NpY Hagnexallen NpueMke UCNOMHUTENeM 3TOro MaTepuana (BeLym).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. OO0si3aHHOCTb MCMNONHUTENST MHGOPMMpoBaTL NoTpebutens o6 obcToATenbcTBax,
KOTOpblE MOrYT MOBMMATbL Ha Ka4ecCTBO BbINOMHAEMOW paboTbl (OKa3biBaeMoW yCnyrn) Unm noeredb 3a
€060l HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



WcnonHutenb 06s3aH CBOEBPEMEHHO WHGOPMMPOBaTb notpebutens o Tom, 4To cobngeHue
ykasaHui notpebutens n uHble ob6CcToATENBCTBA, 3aBUCALLME OT NOTPebUTENs, MOryT CHU3WUTb KavyecTBo
BbIMOSTHAEMON paboTbl (OKa3bIBAEMOM YCIyr) Uy NoBreYdb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUEHMS B
CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMoTpss Ha CBOEBpeMeHHoe U1 0BOoCHOBaHHOe WHOPMUpPOBaHME
UCMNOMHUTENEM, B PasyMHbIA CPOK HE 3aMEHWUT HEMPUrOAHbLIN UM HeaoBpoKayYeCTBEHHLI MaTepuarn, He
U3MEHUT YyKasaHui o cnocobe BbINONHeHMs paboTbl (OKasaHWs ycnyrn) nMbo He YCTPaHWUT WHbIX
06CTOATENBLCTB, KOTOPblE MOrYT CHU3WUTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBAeMOW YyCnyru),
MCMONHWTENb BrpaBe 0TKasaTbCHA OT UCMOMHEHUSA AOroBOpa O BbINOMHEHUU paboThl (OKkaszaHWuu ycnyru) u
notpe6oBaTh MNOMHOIO BO3MeELLEHMS YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 37. [Nopsgok 1 hopMbl onnaThl BbINOSIHEHHOW paboThl (OKa3aHHOMW yCryru)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb o06s3aH onnaTWTb OKa3aHHble eMy YCryrM B MOpsiAke U B CPOKM, KOTOpble
yCTaHOBMEHbI AOrOBOPOM C UCMOMNHUTENEM.

(4yacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTtpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMONHUTENEM B NOSTHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacusa notpebutensa pabota MoxeT BbITb onnavyeHa um nNpy 3aknioveHnm
[orosopa B MNOMIHOM pa3mepe urnu nyTemM Bblayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX YCrnyr (BbINOMHEHHbIX PaboT) MPOM3BOAUTCS NOCPEACTBOM HamnMU4HbIX WK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.
(4acTb TpeTbsi BBegeHa PegepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

MonoxeHnss yactn 4detBepTon ctatbm 37 B pepakumm PepepanbHoro 3akoHa ot 27.07.2006 N
140-®3 pacnpocTpaHATCA Ha OTHOLLIEHWUS, BO3HUKLUME U3 JOrOBOPOB Ha OKa3aHwe ycnyr (BbIMNOSHEHWE
paboT), 3aKNYEeHHbIX 40 AHA BCTYNNEHUS B CUNy ykasaHHoro ®egepansHOro 3akoHa.

Mpun ncnonb3oBaHUM HaNMYHOW OPMbI pacHeToB onfaTta okasaHHbIX YCIyr (BbINOMHEHHBLIX paboT)
NPOM3BOAMTCA B COOTBETCTBMU C YKa3aHWEM WCMOSMHUTENS MyTEM BHECEHUSA HaNWUYHbIX AEHEXHbIX
CPeAcTB B Kaccy MWCMonHWUTEns, nmbo B KPEOWTHYI oOpraHusauuio, nMbo B Kaccy KOMMEpP4YeCKOW
opraHu3auuv, He SIBMSIOLWENCS KPeOWTHOW OpraHvM3aumert M MMeloleln npaBo npuHUMMaThb nnaty 3a
oKasaHHble ycrnyrn (BbINOMHEHHbIE paboThbl) B cooTBeTcTBUM C¢ PepepanbHbiM 3akoHOM "O 6GaHkax u
OaHkoBckon geaTtenbHocTn" (B pepakuumn depepanbHoro 3akoHa oT 3 deBpansd 1996 roga N 17-93),
€CN1 MHOE He YCTaHOBIEHO dedepanbHbIMU 3aKOHAMW UITU MHBIMW HOPMAaTMBHLIMU MPaBOBLIMM akTamu
Poccuiickon depepaumun. MNpu atom obsasatenbcTtBa noTpedbuTensa nepes WUCNONHWTENEM no onnarte
OKa3aHHbIX YCnyr (BbIMNOMHEHHbIX PaboT) CUMTAOTCSH MCMONHEHHBIMU C MOMEHTA BHECEHMSI HanM4HbIX
OEHEXHbIX CPefCcTB COOTBETCTBEHHO B KacCy WCMOMHMTENs, NMOO B KPeaWUTHYH opraHusauuto, nmbo B
Kaccy KOMMEp4YeCcKOW opraHusaluu, He SABMSLWEenca KpeouTHOW opraHusauvend u MMerolen npaso
nNpMHUMaTbL NNaTy 3a OKasaHHble YCryru (BbIMONHEHHble paboTkl) B cooTBeTCTBMM ¢ PepeparnbHbiM
3akoHom "O GaHkax n GaHkoBckon AgeaTenbHocTU" (B pegakumn depepanbHoro 3akoHa ot 3 despans
1996 roga N 17-03).

(4acTb yeTBepTas BBefgeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

Ctartbsa 39. PerynupoBaHune okasaHus OTAeNbHbIX BUOOB YCyr

[MocneaocTBus HapyLLeHWs yCroBMIA JOTOBOPOB 00 OKa3aHuM OTAenbHbIX BUAOB YCIyr, eCnv Takve
[OroBoOpbl MO CBOEMY XapakTepy He nognagatoT nog OencTBMe HacTosiel rnaebl, onpeaensoTcs

3aKOHOM.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTENEMN

Cratbs 40. locymapCTBEHHbIA KOHTPOMb W Hag3op 3a COOMoAeHWEeM 3aKOHOB W MHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®epepauun, perynmpyowmnx oTHoWeHUs B 06ractu 3alumThl
npaB noTpebutenemn

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. TocyoapCTBEHHbIN KOHTPONb WM Hag30p 3a COOMAeHWEM 3aKOHOB WM MHbIX HOPMATUBHBIX
npaBoBbIX akToB Poccunckon Penepaumun, perynupyrolimMx OTHOLWEHMS B obractv 3awuTbl Mpas
notpebutenen (qanee - rocy4apCTBEHHbIA KOHTPOSb U HAA30p B 06racTy 3awmTbl NpaB notTpebuTenen),
OCYLLECTBMAITCA YNONTHOMOYEHHbIM (bedepanbHbIM OpraHoOM MCMOSNHUTENBHON BAACTUM MO KOHTPOSIO
(Hag3opy) B obriactu 3awmThl NpaB NoTpeduTtenen (ero TepputopmuanbHbLIMM OpraHamMm), a Takke UHbIMU
dedepanbHbIMM - OpraHaMu  UCMOSHWUTENbHOM  Bractu  (MX  TeppuTopuanbHbiMU - OpraHamm),
OCYLLECTBMSAWUMM (PYHKUMM NO KOHTPOMO M Haasopy B obnactu 3awumTbl npaB notpebutenen u
f©esonacHocTn TOBapoB (paboT, ycnyr), B nopsgke, onpegendemom [lpasutensctBoM Poccuiickon
denepaumn.

2. TocynoapCTBeHHbI KOHTPONMb W Hapg3op B obnactu  3awutbl npaB  noTpebutenen
npegycmaTpmBatoT:

npoBeAeHNE MepONnpUATUNA, CBSI3AHHBLIX C KOHTPOMEM, - NpoBepka cobnogeHns U3roToBUTENAMU
(vcnonHuTenamMu, nNpogaBuaMy,  YMONTHOMOYEHHLIMW  OpraHU3auuMsMu UM - YNOfIHOMOYEHHBbIMU
WHOMBUOYaNbHLIMU NPEANPUHUMATENAMN, uMnopTepammn) obssaTenbHbiX TPeOOBaHUM 3aKOHOB WM UHbIX
HOpPMaTUBHbIX NPaBoOBbIX akToB Poccuiickon ®enepaumm, perynmpyowmx oTHOLEHUSA B 06racTu 3awmTbl
npaB noTpebutenewn, a Takke obsa3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram);

Bblgadyy B npegenax MofHOMOYMI, MpegyCMOTPEHHbIX 3akoHodaTenbcTBom Poccuiickon
depepaumun, nNpegnMcaHUin  M3roToBUTENAM  (UCMOMHMTENsaM,  npogasBuaM,  YNONHOMOYEHHbIM
opraHuM3aumsM WM YMOSIHOMOYEHHbIM  WHAMBUOYanbHbIM  NpeanpuHMMaTenaM, uMnopTepam) o
npekpaweHnn HapylleHui npaeB notpebutenen, o HeobxogumocTn cobnogeHnss obasaTenbHbIX
TpebosaHui kK ToBapaM (paboTam, ycriyram);

B YCTaHOBIEHHOM 3akoHoaaTenbCcTBoM Poccuiickon ®Pepepauum nopsagke npuHATUE Mep Mo
NPUOCTaHOBIEHNIO MPOM3BOACTBA W peanu3aumMm TOBapOB (BLINOMHEHWs paboT, okasaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 0053aTeNbHbIM TpeboBaHMsAM (B TOM YMCIE C UCTEKLLIMM CPOKOM FOAHOCTH),
N TOBapOB, Ha KOTOpble AOIMKEH OblTb YCTAHOBIEH, HO HE YCTAHOBMEH CPOK FOAHOCTWU, MO OT3bIBY C
BHYTPEHHEro pbiHKa U (Mnu) oT noTpebutens wunu noTpeduTtenen ToBapoB (paboT, ycnyr), KoTopble He
COOTBETCTBYIOT 0053aTENbHBIM TPEOOBAHNAM, U MHAOOPMUPOBAHMIO 06 3TOM NoTpeduTenel;

HanpaBfeHne B OpraH, OCYLECTBAIOWMA NMLEH3NPOBAaHME COOTBETCTBYHOLLErO BuMAaa
OesaTenbHOCTU  (NIMUEH3VPYIOWMI  OpraH), matepuanoB O HapyweHun npasB noTpebutenen Aans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIIEHUW OENCTBMS MNM 00 aHHYyNMpOBaHMU COOTBETCTBYHOLLEN
NNLUEH3MM B YCTAaHOBITEHHOM 3akoHogaTenbcTBOM Poccuiickon Penepaumm nopsiake;

HanpaBneHne B OpraHbl  MNPOKypaTypbl, [OpPYrMe nNpaBOOXpPaHUTENbHbIE  OpraHbl Mo
NnoaBEeAOMCTBEHHOCTU MaTepuarnoB AfS pPeLeHUs BOMPOCOB O BO30YXAEHWW YrofnoBHbIX Aen Mo
npusHakam MPecTynfieHUn, CBSA3aHHbIX C HapyLeHWEM YCTAHOBMIEHHbIX 3aKOHAMW W WUHbIMU
HOpMaTUBHbLIMM NPaBOBLIMKU akTaMu Poccunckon ®enepauun npas notpedburenen;

obpalleHne B cyq C 3asBfeHUAMM B 3aWuTy npaB noTpebuTenen, 3akoHHbIX WHTEPECOB
HeonpedeneHHOro Kpyra notpebutener, a Takke C 3asBMEHUSAMW O IMKBUOAUUM W3rOTOBUTENS
(ucnonHuTensa, npoAaBua, YMNOMIHOMOYEHHOW oOpraHusauuu, uMmnoptepa) nmbo O npekpalieHun
OesaATenbHoCTH MHOMBUAOYaNbHOTrO  NpeanpuHUMaTens (ynOrNHOMOYEHHOro  MHAMBWUAYANbHOIO
npeanpuHMMaTens) 3a HeOofHOKpaTHOe Wnu rpyboe HapylleHWe YCTaHOBIIEHHbIX 3aKOHaMu U UHbIMU
HOpMaTUBHLIMM NPaBOBbLIMKU akTaMu Poccunckon ®egepauum npae notpeduTenen.

3. YNOnMHOMOYEHHbIN dhedeparnbHbIi OpraH MCMOMHUTENBHOW BNacTu MO KOHTPOMo (Haasopy) B
obnactn 3awuTbl NpaB noTpebutenen (ero TeppuTopmanbHblie OpraHbl), a Takke WHble doeaeparnbHbie
opraHbl UCMOMHWUTENBHOW BNacTM (MX TeppuTopuarnbHble OpraHbl), OcCyllecTBnswmne QyHKLUMU Mo
KOHTPOIO 1M Hag3opy B obnacTtu 3awmTbl npaB notpebutenen n 6esonacHocT ToBapoe (paboT, ycnyr),
MOryT ObITb MpPMBMNEYEHbl CyAOM K y4acTUIo B Aene Unv BCTynaTb B Aeno MO CBOEN UHMLMATUBE UMK MO
WHUUMATMBE NUL, ydacTBYKOLMX B gene, ANs Aayvv 3aknioyvyeHus no geny B Lensdx 3awuTbl npas
notpeburtenen.

4. ®epepanbHbli OpraH WCMOMHUTENbHOW BNAcTW, OCYLLIECTBNSAWMA (YHKUMM MO BbipaboTke
rocyfapCTBEHHOM NONUTUMKM B 00NacTu 3almTbl NpaB NnoTpebuTtenewn, AaeT pasbsCHEHMS MO BoMNpocam
NPUMEHEHNST 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbLIX akTOB Poccuiickon ®eaepauunn, perynmpyroLmx
OTHOWeHMA B obnactv 3awmTbl NpaB noTpebutener, a Takke yTBepXAaeT MOJIOXEHWE O MOpsiake
paccMOTPEHUS YMOSIHOMOYEHHbIM beaeparnbHbiM OPraHoOM WCMOSTHUTENbHOW BNAcTM MO  KOHTPOMO
(Hag3opy) B obrnactu 3awuTel npaB noTpebuTenen (ero TeppuTopuanbHbIMW OpraHamu) Aen o
HapyLUEeHNM 3aKOHOB M WHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Penepaummn, perynmpyroLmx
OTHOLIEHMS B 0b6nacTu 3awmTbl NpaB noTpebutenen.

CtaTtbs 41. O6513aHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNOTHOMOYEHHOW OpraHM3auum
UNn  yNormHOMOYEHHOrO MHAMBMAYaNbHOrO npeanpuHuMaTens, umnoptepa) no npegocTaBreHnto
nHdopmMaumm deaepanbHbiM OpraHaM WCMOSHUTENbHOW BMRAcTW, YMONIHOMOYEHHbIM Ha MpoBeAeHue
rocygapCTBEHHOro KOHTPONA M Haasopa B obnactu 3awuTbl npas noTpebutenen (Mx TepputopmanbHbIM
opraHam)



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButens (MCNOMHWUTENb, NpoAaBseLl, YNONHOMOYEHHas OpraHu3auust Un YNomHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpuHMMaTens, nMnoptep) no TpeboBaHWI YNONHOMOYEHHOro deaepanbHOro
OopraHa WCMOSTHUTENbHOM BNAacTW MO KOHTposnio (Hag3opy) B obnactu 3awuTel npaB notpebutenen (ero
TeppuTopuanbHbIX OpPraHoB), a Takke WHbIX diefepanbHbiX OpraHoOB MCMOMHUTENbHOM BRactn (Mx
TeppuTopUarnbHbIX OPraHoB), OCYLLECTBASIOWMX DYHKLMU MO rOCyAapCTBEHHOMY KOHTPOMO W Hag3opy B
obnacTtu 3awmTbl NpaB notpebutenen n 6esonacHOCTU ToBapoB (paboT, ycrnyr), X AOMKHOCTHbLIX NnL
0o6s3aH npegocTaBUTb B YCTAHOBMEHHbI WMMW  CPOK [JOCTOBEPHble CBEAEHWs, [OOKyMEHTaLUMi,
OObSACHEHNST B MWUCbMEHHOW W (MMM) YCTHOW hopMe M WHYK WHOopMauuio, Heobxooumyk Ans
OCYLLLECTBMEHNS yKa3aHHbIMWN hefepanbHbIM/Y OpraHaMu UCNOMHUTENbHOW BNAcTu U UX AOIMKHOCTHLIMU
AMuamMm NOMHOMOYMIA, YCTAHOBIIEHHbIX HACTOALLMM 3aKOHOM.

Ctatbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Ctatbss 42.1. T[lonHOMOYMSI BbICIUMX WCMOMHUTENbHBLIX OpPraHOB rocyAapCTBEHHOW BRnacTu
cybbekToB Poccuiickon ®egepauumn B 0bnacTtu 3awmTbl Npae notpedurtenen

(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclwunin - ucnonHUTEnbHbIN - OpraH rocy4apCTBEHHOW BNAacTM  COOTBETCTBYHOLLEro cybbekTa
Poccuiickon depepaummn ocyLLecTBnseT MeponpusatTua No peanusauuu, obecnevyeHuio 1 3awimrte npas
notpebutener n B npegenax CBOMX NOSIHOMOYMI NPUHUMAET OnNpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3@ HapylleHue npaB NoTpebuTenein, YCTaHOBIEHHLIX 3akOHaMW U
WHbIMW HOPMaTUBHbLIMM NPaBoBbIMK akTaMu Poccuickon degepavmm

(B peq. depgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenen, YCTaHOBNEHHbIX 3aKOHaMW W WHLIMW HOPMaTUBHBIMM
npasoBbIMK akTamu Poccunckon ®epgepauun, npoaasel, (UCNOMHUTENb, N3rOTOBUTENb, YNONTHOMOYEHHas
opraHu3aumss WnM  YNofiHOMOYEHHbIM  WHAMBWAYyanbHbIA  NpegnpvHuMaTenb, UMNopTep) HeceT
aAMUHUCTPATUBHYO, YFOJIOBHYHO WK TrpaxaaHCKo-NpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuiickon deaepaunn.

Ctatbs 44. OcyLiecTBneHue 3alimTbl Npas notpebutenen opraHamm MECTHOro caMoynpaBrieHns
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl nNpaB notpebuTenen Ha TEppUTOPMM MYHULMMANbHOrO OOpasoBaHWsA OpraHbl
MECTHOro CaMoynpaBrieHns BripaBse:

paccmaTpuBaTtb >kanobbl noTpedbuTenewn, KOHCYNbTMpPOBaTb WX MO BOMpOCaM 3awuTbl NpaB
notpeburtenen;

obpawaTbca B cyapbl B 3alUMTy NpaB notpeduTenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpwn BbisiBNEHUN no xanobe notpebutens ToBapor (paboT, ycryr) HeHagnexalwero kadecTsa, a
Takke oOnacHblX ANA  KU3HM, 300pOBbs, WUMYyLLeCTBa noTpebutenen un okpyxawwen cpeabl
He3ameanuTenbHO Wu3Bewatb 06 9STom dheaepanbHble  OpraHbl  UCMOMHWUTENbLHOW  BRAcTW,
OCYLLECTBMSOLMNE KOHTPOIb 3a Ka4eCTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

CraTtbs 45. NpaBa 0bLecTBeHHbIX 06beaMHeHU NoTpebuTenen (Ux accoumaLmn, Cor30B)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxxgaHe BrnpaBe 06beaMHATLCA Ha OOOGPOBONBHOM OCHOBE B OOLLECTBEHHblIE 00beAMHEHUS
notpebutenen (Mx accoumauun, Cowsbl), KOTOPbIE OCYLLECTBMAIOT CBOI OEATENBHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX 00beauMHeHWh (Ux accouuwaumii, COH30B) M 3akoHogaTenbcTBoM Poccuiickon
depepaumm.

2. ObuwecTBeHHble 0O6beanHeHns noTpebutenen (Mx accoumaumu, Cow3bl) NSt OCYLIECTBMEHUS
CBOMX YCTaBHbIX Liefel BNpaBse:

yyacTtBoBaTb B pa3paboTke obA3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccunckon ®Pegepauunn, perynupyroLimx
OTHOLWeHMs B obnacTu 3awwmTsl Npas notpebutenen;



NpOBOANTb HE3aBUCUMYIO JKCMEPTU3Y kadecTBa, 6e3onacHOCTM ToBapoB (paboT, ycrnyr), a Takke
COOTBETCTBMA MNOTPEOUTENBCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBMeHHOW npoAaBuamu
(n3roToBUTENAMU, NCMIONTHUTENSAMM) MHEPOPMALIUK O HUX;

npoBepAaTb cobnogeHne npaB noTpebutenen M npaBwui TOProBoro, GbITOBOrO M WHbIX BUOOB
o6CcnyXvBaHusa notpebutenen, COCTaBNATb akTbl O BbISIBMEHHbIX HapyLleHusX npaB noTpebuTtenen m
HanpaBnsTb yKa3aHHble akTbl 41 PACCMOTPEHUS B YNONTHOMOYEHHLIE OpraHbl FOCyapCTBEHHON BNacTy,
a Takke MHOPMMPOBaTb OpraHbl MECTHOFO CaMOYyNpaBfeHUs O BbISIBNEHHbIX HAPYLLEHUsIX, y4acTBOBaTb
no npocbbe notpebutenern B NpoBegeHMN SKCNepTn3 No dhakTaM HapyLLeHnsa npae notpedurenen;

pacnpocTpaHaTb MHAOPMAaLMIO O NpaBax NnoTpebutenern n o HeobGxoaNMbIX ENCTBUSAX MO 3aLunUTe
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbLIX UCCNEeAOoBaHUA KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHyt0 MHdopMaumio, koTopass OygeT cnocoOcTBoBaTb peanu3auum MpaB M 3aKOHHLIX WHTEPECOB
notpebutenen. lMybnukyemble o6LLECTBEHHBIMM OObEAVHEHUSIMUM MOTpebuTenen (UX accouvauusmu,
cot3amu) pesynbTaTbhl CPABHUTENbHBLIX UCCNEAOBaHNA KavyecTBa ToBapoB (paboT, ycnyr) He sABnsTCA
pekramom;

BHOCMTb B dpedepasnbHble OpraHbl WCMOMHWMTENBHOW BRAcTW, OpraHusauuu MpeanoxXeHns o
NPUHATMM MEp NO MOBbILIEHUIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanusauun ToBapoB (BbIMOMHEHNs paboT, oka3aHus ycryr), Mo OT3bIBY C BHYTPEHHENO pblHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLUX NPeabaABnsAeMbiM K HUM U YCTaHOBMEHHbIM 3aKoHOOATEeNbCTBOM
Poccuiickon depepaumm o TEXHUYECKOM PerynnpoBaHum obsasartenbHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl NpokypaTypbl U degeparnbHble opraHbl UCMOMHUTENBHOW BNacTu MaTepuanbl O
NpuBREYEeHNM K OTBETCTBEHHOCTM UL, OCYLLECTBSIOWNX NPOU3BOACTBO M peanu3auuio TOBapoB
(BbINONHEHMe paboT, okasaHWe YyCnyr), He COOTBETCTBYHLUMX NPeabsBnsieMbiM K HUM 0bsizaTerbHbIM
TpeboBaHWsIM, a Takke Hapyllalwux npaeBa noTpedbutenen, YCTAHOBIEHHLIE 3aKOHAMW W UHLIMU
HOpPMaTMBHbLIMI NPaBOBbLIMK akTamu Poccuiickon ®epepaunu;

obpallaTbCsl B OpraHbl MPOKypaTypbl C Mpocb0aMuM MPUHECTM MPOTECTbl O MPU3HaHUK
HeOeNCTBUTENbHBIMU  aKTOB  (befepalnbHblX OpraHoB WCMOSHUTENbHOW BMacTM, akToB OpraHoB
UCMonHUTENBHOW BnactM cybobekToB Poccuiickon ®egepaumMm M akToB  OpraHoB  MECTHOTO
CaMoynpaBfeHnsi, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PEryrMpyroLLMM OTHOLLEHUSA B 06racTv 3alumTbl
npaB noTpebutenen HopMaTMBHBIM NPaBoOBbIM akTam Poccuiickon Pegepaumy;

obpalwlatbCsl B cyabl C 3asdBMEHWsIMM B 3alUMTy MpaB MoTpebuTener M 3aKkOHHbIX MHTEPECOB
OTAEeNbHbIX NOTpeduTenen (rpynnbl NOTpeduTenen, HeonpeaeneHHOro Kpyra notTpedurenen).

CtaTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEOMpPELENEeHHOro Kpyra notpebutenemn
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

YNONHOMOYEHHbI dheaepanbHbIil OpraH WCMOSHWUTENBHOW BracTu Mo KOHTponw (Hagsopy) B
obracTtu 3awuTbl Npae notpebutenen (ero TeppuTopuarnbHble OpraHbl), MHble eaeparnbHble OpraHbl
WCNOSHUTENBHOW BNacTu (MX TeppuTopuaribHble OpraHbl), OCYLLECTBRSOWMNE PYHKLMN MO KOHTPOMIO U
Hag3opy B obractu 3awmTtbl npaB notpebutenen n GesonacHocTM ToBapoB (paboT, ycnyr), opradbl
MECTHOro camoynpaBneHusi, obuiecTBeHHble obbeauHeHusa noTpebutenenm (Mx accoumauun, CO3bl)
BrpaBe MpeabsBnsaATb UCKA B CyAdbl O MPU3HAHWMU OEWCTBUA M3roToBUTENst (UCMOMHUTENd, NpoaasLa,
YNONTHOMOYEHHOW  OpraHvM3auum Wnu  YynoriHOMOYEHHOrO  MHAMBWMAYanbHOrO  MpegnpuHumarens,
umnopTepa) NPOTUBONPAaBHbIMW B OTHOLLEHMW HEONpeAeNneHHOoro Kpyra notpebutenen n o npekpawieHnm
3TUX JENCTBUN.

Mpu yooBNeTBOpEeHUM Takoro ucka cyn obsisbiBaeT nNpaBoHapyLUMTENS LOBECTUM B YCTAaHOBMEHHbIN
Cy[OM CpOK Yepes cpeactBa MacCcoBOW MHGOpMaLMM UK MHBIM cnocobom A0 cBeaeHus noTpebuTenen
pelueHue cyna.

BcTynuBlwee B 3aKOHHYK Cuny pelleHne cyda O MpU3HaHuM OEeNcTBUM  M3rOTOBUTENS
(ncnonHuTens, npogasua, YNONHOMOYEHHOW opraHM3auuM Wnu YnoriHOMOYEHHOTO WHAMBUAYaNbHOMO
npeanpuHMMaTens, umnoptepa) MNpPOTUBOMNPaBHbIMA B  OTHOLIEHWM  HeomnpedeneHHoro  Kpyra
notpebutenen obsizaTensHO ANs cyda, paccMmaTpuBaloLLEro Uck noTpebutens o 3awmrte ero npas,
BO3HUKLINX BCMEACTBME HACTYNNEHMS TPaXKOAHCKO-MPaBOBbLIX MOCNeACcTBUMMA OENCTBUI N3roTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW OpraHu3auuvM wWnu YNnoriHOMOYEHHOTO WHAMBUAYanbHOMO
npeanpuHMMaTens, UMnopTepa), B 4acTu BONPOCOB, UMENN N MECTO Takue OEeNCTBUS U COBEPLUEHbI X
OHW  M3roToBWTENEM  (UCMOMHWTENEM, NPOAAaBLOM,  YMOSTHOMOYEHHOW  OpraHusauuen  unm
YNOSTHOMOYEHHbIM UHAMBUAYanNbHbLIM NpegnpuHumMaTenem, MMNoOpTEPOM).

OpHOBpEMEHHO C YAOBNETBOPEHMEM MWCKa, MNPEAbSABIIEHHOr0 OOLWeCTBEHHbIM OO0beaMHeHneM
notpebutenen (Mx accoumaumen, COH30M), OpraHamMmm MECTHOTO CaMOyMpaBlEeHUss B WHTeEpecax
HeonpeaeneHHoro kpyra notpebutenen, cyq NpYHUMAaeT peLleHWe O BO3MeLLeHWMU OoOLLEeCTBEHHOMY
obbeanHeHuto notpebutenen (Mx accoumauun, COK3Y), OpraHam MECTHOro camoyrpaBieHus BCeX
NMOHECEeHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke MHbIX BO3HUKLIMX 40 obpalleHust B Cya U CBA3aHHbIX
C paccMOTpeHneM gerna HeobxoaMMbIX pacxodoB, B TOM YMCIe PaCXOA4OB Ha NpoBeAeHNe He3aBUCUMOWN



9KCMepTU3bl B Cryvyae BbISBNIEHWS B pesynbTaTe MNPOBeAEHUs TakoW 3KCNepTu3bl HapyLleHUs
ob6sA3aTenbHbIX TpeboBaHu k ToBapam (paboTtam, ycriyram).

[NpeanaeHT
Poccwuinckon depepaumm
B.ENbLVH
Mocksa, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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